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Department of Consumer Affairs

ww , Tiur tng, pno;ounu , a&nwvnc
(3 ASEAN Consumer Protection Conference-ACPC)

Save the Date!

Tuesday, 28 June 2022
09:00 = 17:00 GMT+7 (Virtual)

J'-.'.liéile. o 'Hb “a ‘3 4 0% "«'l "

tng, pm;o,oumu ’ a&,aumrwtaeJu
yxrtiur tng, pno;ounu , a& Nwvnc
tm; 2014 cEp’ "Zibmv 8 &uaer 9 &uaetx
A, uerEltl! [Eriwivn;auni; "w,
tiur tng, pno;ounu , a&nwvnctn,
2015 cEp! "Zibmv 14 &uaer 15 &uaetx
XEEN! beaunulriwivnauni; uityywvy
cylon/ , ctcy ww , tur tnq, pno;o
unu , a&; e (3¢ ASEAN Consumer Protection
Conference-ACPC)
-Ready Marketplace for Consumers in ASEAN”

U “BuildingaFair and Future

To hearn mare, viss us al www.aseanconsumer.ong

'l;i

3" ASEAN C Protection Conf
Building a Fair

Tuesday, 28 June 2022
and Future-Ready Marketplace for Ty 7 T

Consumers in ASEAN

acii;p0jzi zvpyiEiir tr&itjzp agni&uly;
2022 cEp! Zev 28 &uaewi Virtual pepjzi
usi;ycylon/

tqy tcr;teno tng, pno;ounu ,
a&aunrwezIl0iEtTirmr wnle&orm;
tng, p;yna&toutleatnué ASEAN
Sectoral Bodies rim; ynma&u@! pmo;o
unu , a&toi;tzrm tdyzuvreztpn;
rm! y*vuu@r wnle&orm tyre01 tng,
a"owi;El Ertwunr wn0e&orm; yi0iwu
agmucauni;) nvncu tng, \ pno;o0

pms B8B83 aunr H o i
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jrernEil pmo;ounu , a&aunr&i\u@

1/

pmo;0a&&naunrwwvyie;NEi; tpn;€ad;rm wiyyvy

ynwi;! yny rwzutzitpn;rmEi y;ayii;agqniéuru@

2/

ww , tiur tnq, pmo;ounu , a&nNwvnc

pmo;owllumrEl ajzé&iay;ru@

3/
4/

5/
6/

av , novurwOeagnirEiywout wilunmct;

vwgwrréaon tomrmaéni;cici;Eiywout wilumjci;

armawn , nOvi;0eagnirEiywout wilumici;

2022 cEpl Zevtwi; CICC rm\ wilumr! az&ijy;p;r’ az&i&euepnéi;

Xwueviclpwcidru@

7/
8/
9/
10/
11/

pm.o;gtagni;girm€n ap;uuapnilunppaq;
puo;gqirmtn ap;uuapnilunppaq;
apsuuapnilunppaq;rrm;, agni&u

2022 cEptwi; uetne;trwton pppcijyay;crtactae
2022 cEp! arvtwi; apsuuapnilunppaq;rtactae

pm,o;otoynnay;a&u@

12/  wra"oluNyne, rntwi; toynnay,vyie;rmagnidu

13/ pyma&vyiegirmEiawlqgaqg;aE;ci;rm; agmni&u

14/ 2022 cEp! Zevtwi, pno,0otoynmay;vyie, agnidurtactae
15/ pmo;ounu ,a&Eil XIEiil

ueo, ru@

16/ qepuvyiegirmtoi; tvytragnioprmad;c, wiarmu

17/ rgnoadnu awmiov , ormrm ré&rjizpvtyon Qpcarnu

18/  wia"olukiyne, Irle, tvu gel ' puo;q’ a& a":vn apiee;rm;

11

17
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uy! , ¢ 2000 usyjzi aéni;ay;onu o&y|
on/ Ogcarnujyivyo rimu Opacyivy&nwi
vuOijci;] teelunrijci;wauni Opacyivy
oxr 0, ,auni; o&yijon/
Op,carmujyivyémwi Ogzwuelur;rn
tcyad 500 yy wpvyu , ciu 13000 usy!
, C 15000 r 16000 uy! Opzwé , gvii , Ci
18000 wyy! , ¢ 20000 weyr 22000 usy€x
0, ,&luni; o&ylon/ y,cnv;tao;rm
Oizw wpcEiwpe cwquénwi to;yikly;
wpyOnvii 10000 uyr 13000 usytx
0, ,&yon/ Oicarnutay:yi; €tv,wn
wnwi wygi&aon ypn;m vuyq; zpt
wpwi;c wptwwvii 15000 usyr 18000
uytx ayeyjlon/ tacnuidnwi tojy
aon ymza , ni;rm wpyonwvii 17000 uy
ay,0, &alumi; o&dyjon/
Ogcarmuwpyv; pwijyivyrngyu 0y,
zw 7 &uu vtyov zwny T quéyion/
Oizwtyi;€primon rpeypéb yevnto;
Oraumi; o&&yion/ Qpactn; vtyov ccr;
pyjiznvii Ojcarmu 8 v;rl tojyéyjon/
carmuatnucyptn, guxmaonijzwu
vityoavnu t0i;twi;quly; uwau;zi
ny&yjon/ yaznnyxmaon 0yzwu uy0pwy
1 Opnywizi zuijy; cniuljzi cy&yion/

"w, tqitaezi tay:ctyav; yivy
&yton/ O0pzwEpxynyly; vtyoavnu q*
&&e yaznt Opnywizi y; T cn&yjon/ tay:
ctyuav; vyawniwiatn ywvydnwi
Orzw twtprmjzi jyivy&yion/ Ocarmu
t01,yEl tay:cty wciyde wi;xmzw
awnu ly; €v , 0i;0puyxnt wcilydyion/
ly;p;iyiu Opcarmutm; za, mi;zi tacnui
ywwu Tt tay:cty tv , wnwnwi tacn
uixmnaon vuyg;buav; wyqily;p;yiu
agmi;we;01 Ogcarnuwpv; Jy;p;yiy/

Ogcarmuyivy&nwi romp 3 a , nuvy
uiyju wpaevii tv; 40 ce jy,pyjon/
Opcarmuu carmuOi; carmuce [ T Epri;
xXwvyyijon/ carnu u;) vw! ao;[ 1
apsEe;epmpmjzi aéni;cviudyion/ €u;
2000 uy! tvw 1500 uy! tao; 1200
uyjzi agni;cviugyion/

Ogcarmuwpv; ueusp&w rm yir;ri 1000
uiyr 1300 uyély; wpdutus; tjrwtaezi
20000 wsyOe;usice tjrwegauni; O&yl
on/ Ojcarnuvyie;on ynwi;xwue
ypn; vyie,wpcvn;zp! wpyiwpEivyie;
vn;jzply; romppm0waeag; ynmag&wtwu
taxnutujylon wvyiewpcizpyiaunt;
wiytyyjon/

Source: ydiwkfa oB D
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armujici,wu agniduwviué auni; 2022
CEp Zevtwi; uéiyne, O;p;ri&u jrerm
Eil gepuvyiegirmtoi; (u&iyne,
toi;c) \ tvytragmiop ag&ci, wi
arnujct;! yc;wi;a"olu,0;p;r;&;i jrerm
Eitgepuvyiegdirmtoi; (ycwia"o
lu-tadl) \ tvytragniop a&ci, wi
armujci;lyc,wia" olu; on, ndwcéi vuy
wejlrlil jrernEl 1 gepuwvyie&irmtorl;

jrernEiion puyia&Eiijzpon
tavinu Zel Zvivrmwi r;pyl; pwipuys;
cejzpT rpyrpuawniorm taezi r;unel
Ocarnuon ré&rizp vtyon ypnjzpy|
on/ Qicarmuu a&jrermri;rmyvuxurp
ausvu”irilae vwe;pmrra&; o;pclujy;
, CtCwi acwEitn wwuajyni;vwvnr
alumi Og;carmutpm; Ready made X;Ei
r;unrmuon o;pvinu onu awééyion/

ynwi;xwue Qjcarnuon vo,pren;
vionu awé&e&yjojzi Ojcarnuvyie;
wiznjzn;aynuu , onetyjon/ trwi;r
wyiweivyiejzp T lumrivii aymuu ,
Eiz, &yjojzi Ogcarmuwvyie; vyuiow\
rom;p pmOwaeag; ynma&; thubu riynp
aon Orcarmuwvyie;vyuiow\ bO0u pmen
axnuxm 1 a&omgcijzpyion/

(ycwia"oiu-taenu)\ tvytragniop
a&;ci, wiarmujci; reyne, r'irlle
wmOeck%;u rrirle , qepuwvyie&irm; t0|
yevnzpnici; acni;qirie , jyeluma&Ei
ynoquaqag;0;p;xme! vxtajcjylA [ Xmel
acimi;qlirile , gepuvyiegirntor,;
yevnzpn;ci;] oxc&iOp;r.&i oxirle ,
gepuvyiegirmtoi; triagniopag;
Ci, jci;Ecr;temrm wiiycauni; Owi &&
ygon/ Source: Wk yn &, ORIDERkIsN

awniic&itwi; Opcarmuwvyie;u |z,
jrie ! anmium, , mausén twwijrie !
0, Oawmaus&nEi awniijrie , ! ul;,qQyaus,
&nwwi vyuiviudy, 4iwon v, ,n
vyiejzi touar,0rdunijyluaonvn;
wpbuwi wpyiwpEitaejzi Ojcarmuwvy
1e;u wzuvyuiaeauni; awlk&yion/

Orcarmuwvyie; vyuiénwi vtyaon
T"'uypn;rm O0zwizpyion/ 0izwu yc;&r
O Xi;ac! Oecwomormxr r , lug&yion/
&euewi;a"olu; wulujrle , rvn; rm,
aluni; o&&yion/ Ogcarmujyivyséetwu
ryvyr temuy & luuaoni;Oju cpy 1
tacyivyly; a&tixo wpwvce prxmeyl
on/ wpcil Opcarmu vyuiormu 0pac

ywyly; 10 acy; €pn;wppn;u , ciu 1000
pms 88119 au nr H o i

ynwi;!
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unu , a&,qi&nvyie,pOEipyvi0;1 to
ynnriwi&ea"owi;onru Eiiwun €z
tpn;rmEl us, us, yeyel y:ayii;agni&u
Ei&e! €tng, pmo;ounu , a&aunrweti
tzIOIETIrmr agni&uaeon pmo;0
unu , a&ro)*’ pmo;oaxnuctnay;rki
pmo;ounu , a& cirmtmauni;rpon
e,y, rmwi &&conatnijrirrmEi
w;wurtajctaermu aznxwjyoée
&Né&, T wsiyccijzpauni;) Nvmctwi;
tnqg,a"owi; "prpw, toiu;ayni;as;
up&yrim;) a*owi; B2C pmo;otjii;ymr
az&r;a&;up&yrm! pmo;orm\ pragni&n
riwiEia&twu a"owi; pnoounu ,
a&gi&mvyémrem; riwiagni&uad;qién
up&yrmpon acji;p0 (3) &yu tzlOiEii
rmr wn0e&ormEl uir;ustynn&irmu
acii;p0twvu yiaqg;aE;,cauni; xXtjyi

rermEii pmo;ounu , a&aunr&i\u@

jrermEiipmo;ounu , a&aunr&ion
pmo;oumnu , a&0ya" y'r 17 1y"rc (u)
T& pmoounu , a&gi&nupdyrm; agni
&uée! pmo;oEl pyma&;vyie&iwtiun;

yny rwzutzitpn;rmEi yayi; aqml&uru@

Tuesday, 28 June 2022
09:00 - 17:00 GMT+7(Virtual)

tng, pmo;ounu , agaunrwtaezi
pmo;ounu , a&gidnup&yrm €m; Online
rwpqgi avvnoi , Eirn ACCP Learning
Management System of the Online Interactive and
Distance Learning Tools E1 €nq , a"owi;
pm:o;oepenrrm;&n Online r wilumEirn
ASEAN Regional Complaints Platform wu
wem0tviwiagni&ucly; zvpyiEii\
pmo;owilumrrmtay: Online rwpqgi
az&1;ay;onpep (Philippines Online Dispute
Resolution System) uwvn; wm0iviwi

agni&ucauni; owi;&&yjon/
Source:t ng PH

ginynrgién updyrmu azé&iay,&ekEi
twn)ylqjzwayE1&éewitwu 25-11-2021
&upy) trelauminpmerw! 4 72021 jzi

jynaxmipe, ar! wi;a"olu;Nyne,
pms! 8¢ au nr H o i



pm:o;0a&&maunrwrin; zlpn;wnle ay;ty
xXm&yijon/ tqypaunrwrim\ yretpn;
ta0u ten;q; o;vVvil wpiuruiiy&rn
jzp&n 2022 cEp Zevtwi; ycwia"oiu;
pmo;0a&&naunrw tpn;tadu 29-6-
2022 &uaewivn;auni; ucijyne,Ei
ppui;wi;a”oiu;w\ pmo;oag&&naunrw
tpn;tad;rmu 23-6-2022 &uaewivn;
aunt; u,myne,’ {&n0wwi;a"olu;El
reyne , W\ pmo;oa&é&naunrw tpn;
tal;rmu 28-6-2022 &uaewivn;aunt,
uityEicyjon/

quvul rauwi;a"olu; pmo;oas;an
aunrwtpn;talu 24-6-2022 &uaewi
vnauni; cijyne, pno;oa&énaunrw
tpn;tal;u 9-6-2022 &uaewivn;aunt;
&rjyne , pm.o;0a&enaunrw tpn;tal;u

10-6-2022 &uaewivn;auni; udiyne,
pmo;oa&&naunrw tpn;tadu 28-6-
2022 &uaewivn;auni; rkav,wia’ olu;
pm;o;0a&;&naunrwtpn;tald;u 29-6-
2022 &uaewivn;auni; wityEicyjon/
Xlalumi 2022-2023 b@nEptwi; pn.o,0as;
&maunrw tpn;tal;usi;yEirm 2022 cEp
{yvwi (6) lur! arvwi (5) lurki Zevwi
(11) lur ppayti; (22) lur wsi;yEicyjzpaunt;

owig&yijon/ Source: au Mh&&

pmo;owllumrEl azé&iay;ru@

rEav:wia"olu! rEaviriae wilumo

wpO;r “ xxx” urPwi Cancel jyivycon
av , n0vurw 2 apnitwu yevnay;tyc
on Refund ai tar&uea®:vm 285 ‘*or
5a":vmu “xxx” urPu av ,ndvurw
0, ,&mwi tojyEion Credit Account
topwpcl XxNoi;ay;cy; 4-2-2021 &uae
wi taunitmzilunénRefund ai tar&ue

pms B85 aunr H o i

pnruEn 16 rtqu

XLEL110 pmo;ounu , a&aunré&ic
rmu Aeaunu! yw , miriwltyl pnyi
on,na&tzlrm! c&ictyciya& tzlEi
c&1to;0;& c&rwémriwrjriwiag;
piwnrmwi zlpn;Xmjly; pmo;ormu vy,
unwviu&yijon/ wilumpnrm€n; vucy;
NEl;zieajzay;ci; pmo;ounu , a&Ei
ougion toynmay,tcutwvurn
jzealay;jci;w tjyl pmo;ormtwu
weémriwréapéetwu vyie&irmtaezi
aenugquw tas; , agniguciurntay:
vuenagni&ua&;w twu Consumer

ueo,ru@

geluwc Xwvyrvyie; zZziw,wuasé; |
wi gepuvyie;zizia&on ré&rizpagni =

&uérn vyiepOzpontijyi aé&nwi ge
luwcrté&ntaoEi t>ukeauni;reon
gepurm; ay:xuwnag; gepuwvyie&i
TCI,cl; pn)v;NnNwapt puyi:xXwwvyo
rm\ uexwpr;€mw,wujrirmaply; qeki
gexuypn;rm\ apsuuliténtao;
ynrwvnapad;! gepuvyie&irm\ tuy;

Complaints Center rmu wnaxmnixmngyion/
Vvuéwi pmo;ounu, a&tp;&, E&mu
c&ictyciya&;tzl 5000 aun pnyion,m
a&;tzl 2000 aumEir EitwpOr; pmo;o
wilumpniEi;a&; c&icaunrwayii; 878 ¢
Wizi wnaxnixmyion/ pmo;orm taejzi
vn; auminrmu €v,wur,lunici;
ypn;r0, r uetine;trwtonu
zwhci;El pnclyrclygr owxmjci;wu
agni&uici;jzi r&romywvyrn pymag;
vyie&irm\ grw,jci;r unu,Eirn
izpyson/

quf ubznyygnf

p;)ymu yrzlziw,wuapéetwu tot;
cl; vtyaonenynm tutn’aidu; ap;uu
nnwriwpn unEiluapag&wliu &né&, 1
2022-2025 ouwr;unvtwu gepuvyie;
&irm€oi,\ tvytragniop a&ci,wi

pms! 88118 au nfr H o i



pms 8BS r&quf
tn pmosounu ,a&r [nAi[mprciu
a&q&nwi pmo;ounu , a&bwtzl
(CPB) tm;, tmPnyray;tyxmici;

(*) pmo;ounu , a&;bwtzl (CPB) tagjzi
pmo;ounu , a&0ya"El pn;r0;pn;
ur;rmu xXwjyejci; jyiqijci; taumi
txnaznci;El pno;ounu, a&0ya”
U cf;azmuaon pyma&vyie&irmen
tas; , agnidude tpdtzEi tpk
tnPnyirmXx oabmnxmrmwijyée
wmle&/ci;!

(C) pmo;ounu , a&&;on pno;ormn\
teitagrmjriwiée pmo,otzitpn;
rm; Xaxni&nwi tutnay;éel pmo;o
rim;€n, €E&n, jzpaprn uepnkEi
OeagnmirrmEiywou Tt toay;ée!
pmo;ounu , a&tulya”tn; ciaznu
rrm; (or [w) pmo;ounu , a&;bwtz
(CPB) \ tauni;umpm xXwjyecuEi
trerm; claznuci,wtwu wamé;,\
tly,owtretn, Xwjyeay;ci;

(1) piyma&;vyie;rimtaezi ,ctcjab;tE
&n, &aom ueypn;rim; Xwwvyici; rm,
cillynyr wiotijjci;jzejzljct; alumin
jcE;rmu wnjrpxm;ly; uepnEi Oeaqni

rgié&n ab;ui;a&aunrwr crwxmn.aon
ueypn;rm\ wqyuyEyici;,qi&nrimEi
txab;uia&qién tprrmu vuen
agniduée vtyyilon/ uepn or[w
Oeagmirrmon pmo,ormtay: tken,
&vnEialumi; ,lunée tuytauni;
qavmaon tauniycudyju €rmjyn
00 toay,ée! Xuoaon uepnrmu
z,&m&ivi; tag; , agni&uée! (Oyrn-
ueypn;rm€n; jzZiwcici; yevnor;
qgn;ciEr agmi&uciurm€n, CPB O
wijyjci;wizpyjon)

(p) CPB \ taxaxtwi;ar.clyon pmo;
ounu , a&bwtz0irm€n pno;oun
u, a&tu Oya"té& pmo;otcitadcs
aznuormtn;, t&ybuEi &nZ0wrqi
&mtag; , rrm; jyinvyEi&e wnOeay; €yEi
cigjciy

() aelp0*Pau;rmrvi triq;yp*Pu
w;rixmnyion/ pmo,ounu , a&tptr
rmu  cl;azmuaon p;yma&\vyie&irm
taezi axni"P 10 EptxEil ai'P
bwai 2 oe; or[w jyp"P Ep&yv;
tyi wpduvii bwai 20000 € aep0
"Paitnm; crweijci;/

pms 88117 au nr H o i

pnriuEn 4 retqu
a“:vm 285 ‘*or 5 a":vmxr 154 ‘*or

48 a":vmtm, Ew , Xnontwu urPo
taunijuménwi wile , ajz&i;ay;rréaon
alumi &euewi;a"olu;0;p;ri;ol quo,
wilumwvnyilon/ tqywilumrEipyvo; 1
&euewi;a"olu;0;p;rli¥%;r wnledormu
“xxx” UrPo quo , agmi&ucén “xxx”
urPu Booking Policy €& av , n0c&;p0tm;
Cancel yivyyiu Refund aijyevnay;tyrn
r[wauni;u Ticket Wi aziyay;Xmnaom/n;
wilunorn we;rma& €& av , ndvurw
LM, Cancel yivyc&ONu axnuxm; T Refund
al tar&uea”:vm 285 ‘*or 5 a":vntn,
yevnay;tycici;jzpauni; Refund aixr

Cancellation Fees twu tar&uea“:vm 154
"or 48 a":vn jzwawnucici;zpauni;Ei
wilumoxowvn; email ay;y T &I viaqni
&uly;jzpalumi; 6-6-2022 &uaewi tauni;
yelumwvmnojzi &euewi;a"olu0;p;riihr
wnle&ormu wilumox quo , ar;jre;&n
email £m; vucé&on [ tauni;yelumn
aomalumi wilumrtn, ywor;aqgmni&ucyy

on/ Source: CICC

virtay: wia"oiu,0p;rl; Irle , ar;jrla&Eiuoaé;o;p;
¥%;r wn0e&ormu yc,cti0;p; Xmewr wnOe&ormEiy;ayi;

"‘& L

£S5 7&,, :
ycwia"olu; "uOjrie,

ae wilumowpQO;u “xxx” 0u

"twi Quomrmu a&x;ci;

Wy

rbo ouqiénqupyXmerm T €rjzpp0 reuer & rétm;
Ei yayil; T ui;,qi;ppponm ui;qi;pppagni&ucly;
&e taunijumagmi&ucén ppag;awlkcuté wilumo
yc,chiOp;rliyr wnle&orm, on  Quom,rm0, ,ly;
u "u0;rile , wmOec! Iirle,
pnyion,na&; €zl Irie,

Quonm*wx;El Quonoy
tjzp jylvyaéni;ciaeojzp

rvwqwaon tomrm aéni; taxaxtyciya&;0;p;Xne! ojzi pmo;ounu , a&0ya"
caejci; y'vyaeauni; wilun; Irle , ynolue;rma&;0;p;Xne! €& pno;or [wb pymag;
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vyie&iwp0; jzpaealuni;
wilumron u, uip;ym
twu tulitjrwédagu
a&l%lw ilum;jci;jzpaluni;)
wilumo0, , Xmon oetl,;
rréon Quomrmu Vvyie;
&1U jyevnvv , ayjy;zp

&euewia"oiu; oCe;
uie;rle , ae wilumowpO;u
“xxx” Co., Ltd. XIr xxxx €Trw
wqy DX7 Model 1R-2744
armawn , n0€opwpp;tn;
13-1-2019 cEpwi 0, ,cly;
aenu 8 veetiunwi tixi
Tz, (Bonnet) (i nvtagéniyu
v, T aq;cil, 1;rrm; jzpay:
vncojzi “xxx” Co.Ltd \
Show Room O jyevNnjyoé&n
wi wnle , agni&uay;cl;
r&yjojzi MCU rwpqi wi
lumwvnrtay: wi;a"olu;
O;p;ri;%;r wnlOe&orimu
jrermEli€i®ie , ntoiclyo

auni;] Ouomagni;cio vy taluni;lumaqni&ucly;
1e;&i\ vylie;ciwivn; vyiegiovn; ,cuo pn;
owrwxmon pn;ri0;pn; roO;pn;ur;rmEitn qu
ur;rmEitn Xwwyaéni;ci vuaéni;cia&; taumijumc
aealunt;! apyEe;rmvn; &n Ep0;Epzu oabmwnré&
ouqi&nr owrwxmon ojzi 7-6-2022 &uaewi
Ee;xmxuaumverré&aluni; wilumr&n; ywor;agnidu
awlg&curmu wilumoo cylon/ Source: CICC

Technical Point of View €&
unppaq; agni&uay;yige
taluni;lumagni&ucén
“xxx”” Co., Ltd. r pubyr;,qiém
wnlekormEi jrernti*i
e ,ntol;r wnle&ormr
ppag;awié&ciuté “xxx” Co.,
Ltd. U aq;yljytxmon
Ti*™itz Bonnet tpm €i*i

tztoptn yevnvv,
agmni&uay;cyjaluni; 1-6-
2022 &uaewi taunijye
lumvnontwu wi;a"oiu;
O;p;riir wnOe&ormu wi
lumormX zejzi qUO , ar;
jre;énwi auseyréaomaluni
wilumr&n; ywor;agni&éu

Cng n/ Source: CICC
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jzealay;caluni; XItjyi u ,myne , O;p;ri;
&taejzi viiaunmrl aemi ,m (U) &yuus
armawn , MOV ayji;p*wwi owrw , n0p;c
Ee;xmrmEl a&ni;cici;& r& omadnupp
aq;cly; *wwnOecrmEiawig 1 OeagmirEi
pyvi0;on toutvurmu pmo;ormoé&

ynaxnipe, ar’ wia"oiu; jyne,
O;p;ri&;rimaejzi pmo;ounu , a&0ya"yl
Iy |ne;curm;) pmo;otcita&EiwnOerm;
p;yma&;vyie&irm\ wnOerm! wmjrpciu
rm) uetine;trwtomazmnyjci;,wlEipy
, cabrequf

pm;o;ounu , a&tulya"tn, ww,
tiurjyiqijci;

pmo;ounu , a&tula"u 2019 cEp
wi ww , turtjzp yevnyiqgicyjon/
tqy) ww, tiur jyigicuu 2019 cEp
arv 19 &uaewi tp&yewr;i xXwjyecy;
2019 cEp lo*wv 25 &uaewi pwitou
Oicyjon/ tqyjyiqicuté pmo;oun
u,a&tulawi t"uajyni;vrrmrn
atnuyrtwi;zpyjon-

apa&; luwitoaye reueaonowi;tcu
tvu!ynpaon Oeagnirtgitwekitn
J[ynOpmay;&eEl Oeagniray;ée yiuuuclr
aluni epenqj;&;rizpay:vmyju avmausay;
agni&e ag;aEaynumcauni; owli;&&y!

on/ Source: Wi Nyne, 0;p;rl&:rm:

vi0;on pmo;otoynnay;vyie;rmu
2022 cEp Zevtwi,; toynnay;a [ majymy
(238) ur! vyie&irmEiawlgaq;akjct;
(236) lur! otwe;zivpjci; (5) fur
agni&ucauni; owi&&yjon/

Source: t 0 yn nay;

(u) ynma&; t&ybukEi pyma&u@r u,
pmvV , rMonN pn.o;ounu , a&;bwtz
\ tz0irm; €jzp y01wvnci;

(c) tromeqi r[nAl[mprou’ €p;&\
r0;" Ertwumpcepie;rmEil pmo;0
unu , a&;qién €p;&\ g;zwcurmki

pmsi 88116 au nir H o i
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xXoagni&ugnwi urnpno;otcitas;
riae ay:ayjuwvny! pmo;0a&;&no;p;Xne ay:
ayjuwvny! tnqg , pno;ounu , a&aunrw
(ACCP) taluni; Xne\ arinre;cu’ &nre;
cuwnOerm; pmo;ounu , a&;0ya"y| pmo;
otcitag; (8) cuEl pmo;orm\ wnle
rm;! pyyma&vyie;&irm\ wnlerm; prcec
a&en;vr;té& tag; ,jci;] t, coict; jypr
yp"Prmlueypn;rm 0, , O;pci;ryir ow
y&rntcurm pno;oepenq;&;rnm; zpay:
yiu tv,wu wilunEion en;vr;rn;

pmo;ounu , a&0ya"jy |me;curmE
ywouTl pyma&vyie&irm o&vuen
aqni&uEiap&etwu wia"oiuNyne,
tvu awlgaqg;aEagni&uviuédn 2022
CEp Zevtwi; uciyne, jrpu;emnc&iOp;

"*pw , aiau;0eagnirEipyvO;T pm.o;0
rm owjyloiontcurn pnoounu ,
a&gi&n oaumi;pénrmEi owrwe;o1é;
op\ bOwuwnoi&ne;wr; tce; (4) wi
yikon pno;oEigiaon toynmtauni;
uetne;trwtontauni) Xneu azéi;
aqni&uay,con pm.o,otjiymrrmEiyw
out eremzppOrmEiwu &i;vi;a [ majymr
rmu tus, woi&i;viaqg;ag 1 vuur;pn
apmirm; jzeaOcaluni; owi&&yion/

Source: Wi;Nyne, 0;p;rl;&;rm;

ri;&;taejzi jrpiusemirll abpudyuud
uer{;padni;ciaecaon p;yma&;vyie&irm;
r;ni,c&iO;p;ri.& taezi rnijriay:& qyi
nyqgivyie&irn! Ae;arnc&iO;p;r.,&;tae
jz1 pmo;qjzejzl;aéni;c;on qoevyiegi
rmErvn;auni; &cijyne, owchio;p;r;
&taezi owlrlay:& tao;pmijrevyiedi
rmErvn;auni; awlg1 pn.o,ounu , ag;
Oya"jy|ne;curm) uetie; trwtomrm
Eiywou T pyma&vyie&irm vuenagni
dudrntcurmu toynmay,ad;akcly;
pmo;ounu , a&gi&n vuur;pnapmirm;
pms B85 au nfr H o i
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Xwueviclpwcidru@ Source: CICC

pm.o;0aé&;&n0;p;Xme wi;a"oluNyne , !
c&iNrle , wnlecrmon ouqién c&éiNrle ,
tvu rwzuXmermEiy;ayli;T pmo;q
tasni;qirm€n; apsuuapnilunppaq;r
rm; agmi&uwviuéén 2022 ckp Zevtwi;
yc;c&10;p;ri;&;taejzi anniav;yiiril
IrlrapsEl yeweqnrl! pnyion , map; €wi;

agni,cviugaon pmo;qyi&l;,girmovn;
aumi;) awniic&iOp;ri.&;taezi jzlrie,
pnyilon, nap;€Ewi;& pno;qgrn;a&ni;cs
viuéon uepqgirmEil a&dwnénirie,
on*&rl pnyion, nap;€wi;& pmo;q
agni;cviuéon uepgirmowvn;auni;
ync&io;p;ri.&;taezi jynjriay:& pmo;q
pms EB8 aunr H o i
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agni,ccongirmEi pm€e;q vuvvuun,
jzejzi;a&ni;caeaon qirm; a&awmilrl irlrpn
yion, map;€wi& pmo;qtaéni;girm
ye;awnirle , qiwpnyion, map;twi;é
pmo;qtadni;girm oue;riay:& pmo;q
aéni,clon uepgirmowvn;auni; on
aénu T Xwuevic pwcigréapa&witwu
pm.o;qb;rmwi jrermEil pmo;ounu,
a&aunr&i\ nelumcutrw 272019 Ei
p;yma&El u;oe;a&mi;0, a&;0elu;Xme\
nelumcutrw 172021 wiu vuenagmni
&uijci; &r& aps;, uuapnilunppaq;cyl
alumi; aglynawnO;p;ri& taejzi y:0;remri
tn[ néocap;& tasni;girmo omag&nu i
rernEiiqueonEl gvyie&irmtoli;r

Eitawnr puo;qijvyrr&pa&;? apsi
Eejriwurréapa&; puo;qapike; wnjir

jzejzl,ag&ni;cay;on pmo;grmu ouon
aomnapsEe;jzi a&ni;cay;r &\ré& apsuuapni
lunppag;cauni; rau;wia"olu;,0;p;r.&;
taezi rau;rll &ey , api& pmo;gadni;cs
onvyiermoonaéut [1,0;[1,4uq
rmwi uetie;trwtomrm ynppmxn
Ol; azmywvma&; apsuuapnilunppaq;c

alumi; owi;&&yion/

Source: WEf*yn &, OpD&ldsn

réapa&; puo;q wioi; oavni' jzejzljct;
vyieju;uya&aunrwr puo;qtritpm
tvu owrwxmon &nie;ap;Ee; €wi;
agni;ciréapad; puo;grm; tcitw , jyno
reuer&apa&'thwu pm0;0a&;&n0;p;Xne&
ouqignwia“oiuNyne ,!c&iMrie,
wnlecrmon rwqumetz tpn;rmEl
y;ayll; T apsuuapnilunppag;viudén
2022 cEp Zevtwi; rEav;wi;a"oiu;0;p;

pms B8O aunr H o i
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aumi;) Ae;armcé&i’ ausvua® ozlziw,wu
a&;0;p;Xme&; jrpiu;emc&iO;p;r.;&;taejzi
jrpiusenirll pnyion,map; trw (1) Ei
trw (2) ! r;nic&iOp;ri&taezi rni;
Irle , ! uuejuausgnwlolvnaunt; U , m;
yne, O;p;rl &taeJZ| viraunrl! a®0c&y
uué& jyne , &wyzrl&! tpn;tao;ce;rwi
uiLylyvyon wémr0iueo , r wmq;xe;
clya&;qiymoiwe; 172022 ovn;auni;
u&ijyne, O;p;r.,&;taejzi bmtirlay:&
taccynnrvwe,aumi;rmowvn;aunt;
reyne, O;p;r& taejzi armvirilrl Hotel
KS 0 wtyjyivycaon pymag&,qiéntwvy
oitptpl (tywp0-2) otwe,onOl1we,
orm\ vyie;tawltiuirmwijyjci;El
oiwe;giytcr;ten! armviriic&l wu
ra&nrie , uvi;uEi tru (rve)aumi;Ei
reJyne &jrermEitomrmbP (MCB) wol

BtEs=oqofFiers
BfERoqssBpopudsagilns

vnauni;&cijyyne , Op;ri%taejzi rijyn;
Irle ,’ ausvua®ozliziw,wuaé;o;p;Xmer
zivpon viypp0j, n&e;oiwe; ppawlri
Vri;rawnarmudyuusd pmo;qoavnijzezl;
a&vyie;] pu¥%pdyuud trw (1) tacc
ynntxuwe,wolvn;auni; omagnut
toynmnay;a [ maymci; Xtjyi yc;wia"o
u;0;p;ri.&;taezi rivirle , Ei oeyyilrl
e, wivn;auni; rau;wi;a" oiu;0;p;r.;&;
tagzi ogucditwi;iivn;aunt; reyn
e, O;p;ri& taejzi armviriicdl! vxtac
YA [ Xne! uiuragnrie , vxtajcijA [ Xme
(Community Center)! a&;rille , jyelumag&;Ei
Jynoquqa&,o,p,XmeE| acmi;qlrile

yeluma&,El ynoquqa&;0;p;Xmewiivn;
auni; yeluma&El ynoquaqa;0;p;Xme
Eiyayi; T tevir® ,nrwpqi pmo,0to
ynmnay;ci; Talk Show €ptpOrm agmni&u

cyijon/
pms! 88114 au nfr H o if
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pym a&vyle &lrm E|

a mayymyusi;yjci;

awlgaqg;akEjci;vyie;rmu rwzuXmetz
tpn;rmElyayi; T agni&uwviuédn 2022
CEp! Zevtwi; jynaxnipe , ar aeynawn

c&iOp;ri&taezi "uPoérle,
taccynntxuwe;auni;El aZ , mod&rl
e , | taccynntxxuwe;auni; (@umuciu)
wolvn;auni; ppui;wi;a®oiu;0;p;ri&;
tagzi r&nrl& rémwuoV! rénynmag; " *&
aumvy! pput;c&i puyi:a&0;p;Xne! Irie
or0y, rO;p;XmeEi jyeluma&Eiynoquq
a&;0;p;Xm &uueEl ouarynnoiwe;
uni;Ei uav,wuovwlolvn;auni;
rau;wi;a"oiu,0;p;r.;&;taezi rau;céi
twié rau; ewarnu! Irlop! a&eacmi;
awniwi; acmulrle , rm) o&duchitwi g
o&u! ri;we; ur! atmlv? qiayi0irle,
rm! ri;po;c&itwné ri;b; pviyizlrie

1 £rw(19)

rm! yculc&itwi;& ycul! qyjzl a&pluinirm
twi g dyuulausénEd Irlay:apsrmowvn;
aunilycwia"olu,0;p;ri.&atnug awnii
c&i0;p;ri;&;taejzi awniilirle , & trw (4)
Ei trw (1) taccynmtxuwe,aumi;rm;
Ei aus&nrim; jzLirle , & €rw (1) Ei €rw
(3) tajccynmtxuweauni;rmowvn,
aunt; jync&iO'p'r & taezi jynirile
twid ausgnrm! ye;awni;rie , €wi &
usdnrm! akawniEl ouejrie , €twié
us&nrm! ayjuacyi;irie , €wi& ausénrm;
ovn;auni; on,n0wc&iO;p;r&; taezi
lulyiaunulrle ,? Zuejrle , ! on, nOWirl

e, rmEwié ausgnrmowvn;auni; ou
qié&n rwzuXnetztpn;rmu zivpcaon
pnzwOi;El olwe;rmovn;auni; ucijyn
e, Op;ri&atnué Ae;armc&iop;ri&; taejzi
Ae;arnirl? €rw (1) taccynmtExuwe;

pms:BnlSrﬁl—lo

pms 888 rEquf

ri&taezi aunugnirle , twi& puo;,q
tagni;girmolvn;aunt; rau;riay:&
puo;gtagni;girmolvn;aunt; u,m
yne, O;p;ri;&taejzi vilaunri areue;ty
uué puo;gtadni;girmEil ax;oréy
uué& puo;gtadni;girmovn;auni; yc,
wia"oluO;pri&atnué awniic&io;p;ri;
&taejzi "uOjrie, & puo;q tadn;qi
rm) €wwirle , aumi&pq , ausdénttyp
twi; &eue-rEav;vr;ay:& puo;q
tadni;qirm UuyEl anmiacaxnua®o&
puo;qtadnt;qirm’ awniilrle , €wié
puo;qtadni;qirm aqwn&nirile , & pu
o,gtadni;girmovn;aunt;anmniav;yl
c&iO;p;ri&; taezi aumuwcyrie , aumu
wcy) YE , ue; awnui €1 2" Irfacmi;wik
puo;gqtadni;girmovn;auni;jyncél

pm'0'oa&'&m0'p'Xmevuatmu& ouqi
&n wia"oluNyne, 0;p;ri;&;rmon
Xwuevicpwciéréapad;, twu c&l"HrKU »
apsuuapnilunppaqg;a&; tzirmeiy;aygi;
apruuapniiunppag;rvyie;rm agni&u
viugén 2022 cEp Zevtwi; aelynawn0;p;
ri;&;taejzi Zrlodlrie , & pw;qirmEi

O;p;r.;&;taejzi akawnilrle , Twi;& puo;
qgtadni;,girmolvn;aunt; on, nOwcéi
O;p;ri;&;taejzi lulyiaunulrie , €wié
OQuausem *rurausen vuyyipausdmwié
puo;,gtadni;girm ewwvijrie , pnyi
tyibu &eue-yn umvrab;& puo;q
tadni;gio vnauni; adwilrle , Twik
puo;gtadni;girmowvn;aunt; u&i
yne, 0;p;ri;& taejzi bmtri& puo;q
tadni;girmowvn;auni; onadnu i &&
Xmon cwr;qrmtm;, owrwapsEe;zi
a&ni;ciréapas;) puo;qgjyywwvyrréapas;
puo;g abnugn, nOrm aénué&rtactae
Ei puo;qvuuetactaern! puo;qo
avniuerm€n owrwxmnonvr,;fecu
rm€Ewi; agni&uxmér & réwiu ap;uu
apnilun ppaq;ci;rm;, agni&ucaluni;
owl &&yj0 n/ Source: WHf*yn &, CIpDERKisN

aumuciuapswe; yio;remirie , & pw;qiEi
vryO;remapswovn,auni; rEav,wi;
a"olu;0;p;ri;taezi aumugn’ jrpon;
pOuiIEl wwnO;lrle , rm€wi;& aq;qirm,
ovn;aumi; rau;wi;a"olu;0;p;ri;&;
taejzi acmulrile, a*;yrav;ausdnki

wauidng tag&ni;qirmo vn;auni;
pms! 88110 au nfr H o i



pnriuEn 9 retqu

{&mOwwi;a"olu;0;p;ri;&;taejzi yorcti
yor! ufaym 1yawn agun’ omayii; aumt;
uejrle , w& uepqirm!aq;qirm! twvue
qirm! "nwajrloZngqirmowvn;auni;
[ onwchi [ onw! Zvel av;rnuEn jreatni’
luct; t*ylrle , wi& ueri;pqirmEi pw;
qirmowvn;auni; arni;jrchi ajrmi;r!
TrrOgc, rvywn armuie;rle , wi& ueri;p
Ei reripqirmowvn;auni; rtyichi
twid reyi’yewaen anniwe; "Ezlrie,
wé& ueri;pEl rerfpgirmowvn;aunt; zmny
chitwi & zny! buav; uiuvwirle , wé&
pw,girm ueri;pqirmEi "\waroZnqi
rmowvn;auni; ppui,wi;a”"oiu;0;p;ri&;
taejzi rénrl cit;widéwemnapsEl jrowvmap;;
wé tadni;qirmEi a¢birl& uerspadni;
0,a&qgirmowvn;aunt; ycwi;a"olu,
Op;ri&;taejzi yc,c&i "uOrie ,’ awnil
c&i awnitlirle,! ync&i yeawnilrie ,’
on , mowcél ri;virle , wé& "wajrioZnEi
y;owaq;tagni;qirn’ twvueqgirm
ag;girmovn;auni; uciyne, O;p;r.&;
taezi rnijriEn jrpiueniriwé wi&i;
aqgq;qirmEl vuvvuumnuepqirmo
vn.auni;! u,mjyne, 0;p;r;&; taejzi

; By - 4
vilaunrl! &ryn,&yuuEl apsyneyuus
uepgirmowvn;aunt; cijyne, 0;p;ri&;
taejzi [mcglrilay:& pw;girmolvn;
aunt;! relyne, O;p;r..& taezi oxcéi’
ayit’ b;vijlrle , w& pw,qiEiuepqirm;
aqg;girmovn;auni; &ijyyne, O;p;ri.&;
taejzi arnu0;c&i aumuawnrirap; €wi;
& ueypn;tadni;girmowvn;auni; &rjyn
e, 0,p;ri.& taezi &rjyne, twi;& c&i’
Irle , rm& ueri;pqi’ pw,qiEi aq;qirmol
vnauni; onagnu T wan0irwywixm
ciréon uepnrmtm; agni;cici; & ré
pm;o;&eroiwmjrpxmaon €pm;pnrm;
ouwr;vetpntpnrm; a&ni;cr &°r& ue
pnrmay:wi azny&rn uetine trwton
rm; ynppm XNnotaznyr & ~ r& ap;uu
apnilunppag;ci;wlu agni&ucauni;
owi;&&yion/

Source: WK\ yn &, CIRDERkIsn

pm;o;ounu , a&;0ya”
2019 tce; (18) wi uetne;
trw tomaznyci;Eipyvo;
on tcutvurmu y|me;
Ximly; uetne trwtomazn
y&nwi jrermbonomzi azmyée
vtyon taopwcurmu
vn; pyma&gvyie,&irm
vuenéetwu jrernEii
pmo;ounu , agaunr&ir
nelumcutrw (2°2019)
[Z1 Xwjyexmly;jzp&n pm.o;o
a&;&no;p;Xmetaezi uepn
rmwi jrermnbnomnzi ue

pmo;orm tojyviuéon
uepnrm ab;€E&n , Uil
ly; Viclpwcigréapag; pmo;q
Armwi uetnetrwton
y|me;curmEi€tn azmyap

tne;trwtonazmyxmici

T, neumcu (2°2019) Ertn

pppagni&uay;viuély;
2022 cEptwi; wia"olu® on-

yne, rr wiyvnon uepn
rmu atnuyrewi; pppagni
&uay;calumni; owi;&&y|
Source: X Wi/ K

2022 cEptwi; uetne;trwton, pppcijylay;crtactae

pppée wijyvnr tactae cijyicon tajctae
p0 [ vtErn (tadtwu) (tadtwu)
urP ueypn; urP ueypn;
1 |ZeeOikv 22 121 22 121
2/ |azazn0g.v 21 132 21 132
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