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၁ ြမစ်ကီးနɜး ၂၈၀၀ ၉၀၀၀ ၇၂၀၀ ၂၂၁၅ ၂၁၂၀ ၂၀၄၅ ၂၁၂၅ ၃၀၁၈၀၀၀        

၂ လားိး ၂၆၀၀ ၂၇၀၀ ၁၀၀၀၀ ၇၅၀၀ ၂၁၇၀ ၂၀၇၅ ၁၉၇၅ ၂၀၅၅ ၃၀၂၃၀၀၀

၃ ကျိင်းတံု ၃၁၅၀ ၁၆၀၀၀ ၇၀၀၀ ၂၈၀၅ ၂၇၀၀ ၂၈၀၅ ၂၈၆၅ ၃၀၀၀၀၀၀

၄ ေတာင်ကီး ၂၇၅၀ ၂၅၀၀ ၉၅၀၀ ၆၅၀၀ ၂၁၇၀ ၂၀၇၅ ၁၉၈၀ ၂၀၆၀ ၃၀၂၀၀၀၀

၅ လွိင်ေကာ် ၃၈၀၀ ၂၉၀၀ ၁၄၀၀၀ ၈၈၀၀ ၂၁၇၀ ၂၀၈၀ ၁၉၈၀ ၂၀၆၀ ၃၀၂၃၀၀၀

၆ ဘားအံ ၂၇၀၀ ၁၂၀၀၀ ၇၀၀၀ ၂၁၂၅ ၂၀၃၀ ၁၉၃၀ ၂၀၁၀ ၃၀၁၈၀၀၀

၇ ေမာ်လမိင် ၂၇၅၀ ၁၃၅၀၀ ၇၀၀၀ ၂၁၄၀ ၂၀၄၀ ၁၉၄၅ ၂၀၂၅ ၂၉၉၈၀၀၀

၈ ထားဝယ် ၃၆၀၀  ၁၆၀၀၀ ၈၆၀၀ ၂၁၅၅ ၂၀၆၀ ၁၉၆၅ ၂၀၄၅ ၃၀၁၇၀၀၀

၉ မိတ် ၂၈၅၀ ၁၆၀၀၀ ၆၇၀၀ ၂၂၁၀ ၂၁၁၅ ၂၀၂၀ ၂၁၀၀ ၃၀၁၅၀၀၀

၁၀ ရနကု်န် ၂၅၀၀ ၂၄၀၀ ၁၄၀၀၀ ၄၈၀၀ ၂၀၈၅ ၁၉၉၀ ၁၈၉၀ ၁၉၇၀ ၂၉၀၀၀၀၀ ၂၁၀၀

၁၁ ပုသိမ် ၂၇၅၀ ၁၄၀၀၀ ၆၁၀၀ ၂၁၁၅ ၂၀၂၅ ၁၉၂၅ ၂၀၀၅ ၂၉၀၀၀၀၀

၁၂ စစေ်တွ ၃၀၀၀ ၂၆၀၀ ၁၅၀၀၀ ၈၀၀၀ ၂၂၃၀ ၂၁၄၀ ၂၀၄၀ ၂၁၂၀ ၃၀၀၀၀၀၀

၁၃ ဟားခါး ၄၃၅၀ ၁၈၀၀၀ ၅၀၀၀ ၄၇၀၀ ၄၇၀၀ ၂၉၇၀၀၀၀

၁၄ မုံရƮာ ၃၈၀၀ ၁၂၅၀၀ ၆၃၅၀ ၂၁၄၀ ၂၀၄၅ ၁၉၆၀ ၂၀၄၀ ၂၈၇၅၀၀၀

၁၅ မǩေလး ၂၈၀၀ ၁၇၅၀ ၁၃၅၀၀ ၆၄၀၀ ၂၁၃၅ ၂၀၄၀ ၁၉၄၀ ၂၀၂၀ ၂၈၉၅၀၀၀ ၂၈၇၀

၁၆ ပခကု ၃၅၀၀ ၁၃၀၀၀ ၆၂၀၀ ၂၁၃၀ ၂၀၃၅ ၁၉၄၀ ၂၀၂၀ ၃၀၂၅၀၀၀

၁၇ မေကွး ၂၉၀၀ ၁၂၅၀၀ ၆၂၀၀ ၂၁၃၀ ၂၀၃၅ ၁၉၄၀ ၂၀၂၀ ၃၀၁၅၀၀၀

၁၈ ြပည် ၂၆၀၀ ၁၃၅၀၀ ၆၅၀၀ ၂၁၂၅ ၂၀၃၀ ၁၉၃၀ ၂၀၁၅ ၃၀၁၀၀၀၀

၁၉ ပဲခးူ ၂၇၀၀ ၁၄၅၀၀ ၆၆၀၀ ၂၀၉၀ ၂၀၀၀ ၁၉၀၀ ၁၉၈၀ ၃၀၄၃၀၀၀

၂၀ ပျဉး်မနɜး ၂၈၀၀ ၁၄၀၀၀ ၆၃၀၀ ၂၁၃၀ ၂၀၃၅ ၁၉၄၀ ၂၀၂၀ ၃၀၂၃၀၀၀

၂၁ ေနြပညေ်တာ် ၂၈၀၀ ၁၄၅၀၀ ၆၃၀၀ ၂၁၃၀ ၂၀၃၅ ၁၉၄၀ ၂၀၂၀ ၃၀၂၃၀၀၀

၂၂ ကေလး ၃၀၀၀ ၂၉၀၀ ၁၄၀၀၀ ၇၀၀၀ ၂၅၄၂ ၂၄၅၂ ၂၄၄၃ ၂၅၁၇ ၃၁၀၀၀၀၀  
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owif;tcsuftvufenf;ynmESif h t&nftaoG;p Dr HcefUc GJr Iu@   17
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BuD;Muyfa&;aumfrwD\ vkyfief;n§dEdIif;tpnf;ta0;usif;yjyKvkyf
18/ Consumer Call Center 0efaqmifrIay;jcif;qdkif&m enf;vrf;rsm;
ukefoG,frIu@          19
19/ ucsifjynfe,fqDukefonfESihf qDvkyfief;&Sifrsm;toif;(,m,D)zGJUpnf;
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pmrsu fESm 18 rSt q u f

Source: u csi fjyn fe, fOD;pD;rSL;&Hk;

Customer   Care ?  Customer Trust? Stress

Management (pdwf&Snfvuf&Snf em;axmifajzqdk

Ed ki frI) ponhfudpö&yfrsm;?  Inbound Call ESih f

Outbound Call udpö&yfrsm;? Call Center wm0ef,l

rnhf  Agent rsm;tm; oifwef;ay;Edkifa&;udpö&yfrsm;?

Call Center tm; vlodrsm;atmif aqmif&GufrIudpö

&yfrsm;udk ydkYcsaqG;aEG;NyD; wufa&mufvmMuonhf

oifwef;om;rsm;u od&Sdvdkonhftcsufrsm;udk tjyef

tvSef ar;jref;aqG;aEG;cJhMuaMumif; owif;&&Sdyg

onf/ Source: o wi f;̂ en f;

ukefoG,frIu@

ucsifjynfe,fqDukefonfESihf qDvkyfief;&Sifrsm;toif;(,m,D)zGJUpnf;

ucsifjynfe,ftwGif;&Sd pm;okH;olrsm; t&nf

taoG;jynhfrDaom pm;okH;qDrsm;udk trsm;jynfolokH;pGJ

Edkifapa&;? a'otwGif; pm;okH;qDzlvkHapa&;? pm;okH;

olrsm;oufomaomaps;EIef;jzihf 0,f,lpm;okH;Edkifa&;

ESihf jynfe,ftwGif; nDaemiftoif;tzGJUrsm;ESihf vdktyf

onfrsm;udk csdwfqufyl;aygif;aqmif&GufEdki f&ef

&nf&G,fí 2023 ckeSpf? rwfv 28 &ufaeYwGif ucsif

jynfe,fOD;pD;rSL;&kH; tpnf;ta0;cef;rü qDukefonfESihf

qDvkyfief;&Sifrsm; toif;zGJUpnf;jcif; tcrf;tem;udk

usif;ycJh&m ucsifjynfe,fOD;pD;rSL;ESihf 0efxrf;rsm;?

qDukefonfESihf qDvkyfief;&Sifrsm;wufa&mufcJhygonf/

tqdkygtcrf;tem;wGif jynfe,fOD;pD;rSL;u

toif;tzGJU\pnf;rsOf;pnf;urf;rsm;udk &Sif;vif;aqG;

aEG;cJhNyD; wufa&mufvmonhf qDukefonfESihf qDvkyf

ief;&Sifrsm;u tvkyftrIaqmifrsm; a&G;cs,fí ucsif

jynfe,fqDukefonfESihf qDvkyfief;&Sifrsm;toif;

(,m,D) ESih f jrpf BuD;em;c&d kif qDuke fonfESih f

qDvkyfief;&Sifrsm;toif;(,m,D)wdkYudk zGJUpnf;cJhaMumif;

owif;&&Sdygonf/



18 3

jynfwGif;? jynfy rdwfzuftzGJUtpnf;rsm;ESifh yl;aygif;aqmif&GufrIu@

pm;okH;olumuG,fa&; toif;tzGJU

rsm;ESihf yl;aygif;aqmif&GufoGm;rnhf

udpörsm;? pm;okH;olumuG,fa&;qdkif&m

enf;ynmtultnDay;tyfrnhf

udpö&yfrsm;? EdkifiHtvdkuf pm;okH;ol

umuG,fa&;Oya'\ zGHUNzdK;wdk;wuf

rItajctaersm;E Sih f udkApf-19

a&m*g jzpfyGm;aecsdefumvtwGif;

pm;ok H ;o lumuG,fa&;vky fie f;

aqmif&GufaerItajctaersm;udk

&Sif;vif;wifjyaqG;aEG;cJhMuygonf/

tmqD,Hpm;okH;olumuG,fa&;

aumfrwDtaejzihf 2023 ckESpfwGif

w&m;rQwrIr&Sdaom pmcsKyfpmwrf;

a0g[m&rsm;qdkif&m tmqD,H vrf;

ñTefcsufa&;qGJonhfvkyfief;udk OD;pm;

ay;aqmif&Gufvsuf&Sdygonf/ tqdk

ygvkyfief;udk zdvpfydkifEdkifiHu OD;aqmif

EdkifiHtjzpf aqmif&Gufvsuf&SdNyD;

*smreDtajcpdkuf enf;ynmtul

tnDay;tyfonh f tzG JUtpnf;

(GIZ) \ enf;ynmtaxmuftyHh

jzihf tmqD,H pm;okH;olumuG,fa&;

aumfrwDtzGJU0ifEd ki fiHtm;vkH;u

vdkufygaqmif&GufoGm;&rnfjzpfyg

aMumif;? tqdkyg vrf;ñTefcsuf a&;

qGJ&jcif;\ &nf&G,fcsufrSm w&m;

rQwrIr&Sdaom pmcsKyfpmwrf;a0g[m&

rsm;ESifhpyfvsOf;í oufqdkif&mtpdk;&

Xmersm;? tzGJUtpnf;rsm;odkY &Sif;

vif;jynhfpk Haom owif;tcsuf

tvufay;tyfEdkif&ef? pD;yGm;a&;

vkyfief;&Sifrsm;rS 4if;a0g[m&rsm;

udk odjrifNyD;a&Smif&Sm;Edkif&ef? pm;okH;

olrsm;u tjiif ;y Gm ;r Ia jz& Si f;

aqmif&Guf&mwGif enf;vrf;rsm;udk

a&G;cs,faqmif&GufEdkif&ef? pm;okH;ol

umuG,fa&;vkyfief;rsm;twGuf

Oya'rlabmif uGm[csufrsm;udk

ajz&Sif;aqmif&GufEdkif&efESihf EdkifiH

wumtaumif;qkH; tavhtxrsm;

udk avhvmaqmif&GufEd ki f&efwdk Y

twGuf jzpfygonf/

pmrsu fESm 1 rSt q u f

pmrsu fESm 17 rSt q u f

 pmrsu fESm 19 au mfv H 1 o dkY  pmrsu fESm 4 au mfv H 1 o dkY

a'oBuD; a&mfbm pdkufysdK;xkwfvkyfolrsm;toif;wdkYrS

wm0ef&Sdolrsm; wufa&mufcJhMuygonf/

tpnf;ta0;wGif jrefrmhobm0a&mfbm t&nf

taoG; prf;oyfppfaq;a&; "mwfcGJcef;vkyfief;rsm;

pDrHcefYcGJrIvkyfief;BuD;Muyfa&;aumfrwD\ 2022-

tmqD,Hpm;okH;olpGrf;aqmifEdkifrI

tñTef;udef;ppfwrf;aumuf,lonhf

vkyfief;udk tmqD,HEdkifiHrsm;tvdkuf

2023 ckESpftwGif; Edki fiHtqihf

tNyD;owfaqmif&GufoGm;&rnfjzpf

ygaMumif;? jrefrmEd kifiHtaejzih f

EdkifiHtqihf pm;okH;olpGrf;aqmifEdkif

rI tñTef;udef;ppfwrf; aumuf,l

onhfvkyfief;udk 2023 ckESpftwGif;

aqmif&GufoGm;Edkifa&;twGuf pDpOf

aqmif&Gufvsuf&Sdygonf/

2023 ckESpfwGif jrefrmEdkifiH

taejzi h f  u de f ;*Pef ;tcsuf

tvufumuG,fxde f;odr f;r IESih f

aMumfjimESihfaps;uGufu@wdkYwGif

oifcef;pmrsm; a&;qGJjyKpkonhfvkyf

ief;udk OD;aqmifEdkifiHtjzpf aqmif

&GufoGm;&rnfjzpfygaMumif; tqdkyg

vkyfief;aqmif&Guf&onhf &nf&G,f

2023 b@ma&;ESpftwGif; aqmif&GufcJhonfh vkyf

ief;aqmif&GufrItajctaersm;ESifh a&SUqufvuf

aqmif&Gufrnfh vkyfief;pOfrsm;ESihfpyfvsOf;í aqG;aEG;

cJhMuaMumif; owif;&&Sdygonf/
Source: o wi f;̂ en f;

Consumer Call Center 0efaqmifrIay;jcif;qdkif&m enf;vrf;rsm;

oifwef;trSwfpOf (1^2023)zGifhvSpf

owif;tcsuftvufenf;ynmESihf t&nftaoG;

pDrHceYfcGJa&;XmecGJtaejzihf Consumer Call Center

0efaqmifrIay;jcif;qdkif&m enf;vrf;rsm; oifwef;

trSwfpOf(1^2023) tm; Atom Myanmar Limited

\ ulnDrIjzihf 17-5-2023 &ufaeYwGif pD;yGm;a&;ESihf

ul;oef;a&mif;0,fa&;0efBuD;Xme? pm;okH;ola&;&m

OD;pD;Xme? &kH;trSwf (52) tpnf;ta0;cef;rü zGihf

vSpfcJhygonf/

tqdkygoifwef;odkY &kH;csKyfESihf wdkif;a'oBuD;^ jynf

e,fwdkYrS oifwef;om; t&mxrf; (20) OD;? trIxrf;

(33) OD; pkpkaygif; (55) OD; wufa&mufcJhMuNyD; Atom

Myanmar Limited rS Atom Myanmar Limited Call

Center \  Senior Head Manager jzpfaom OD;rsdK;rif;ol

ESihf Front Office Operation \ Business Contact

Center Manager jzpfaom a':cif*sK;*sK;ZifwdkYu

Call Center ESihfpyfvsOf;aom todA[kokwrsm;tm;

rQa0ydkYcsay;cJhygonf/

xdkYaemuf owif;tcsuftvufenf;ynmESihf

t&nftaoG;pDrHceYfcGJa&;XmecGJrS ñTefMum;a&;rSL;u

Consumer Call Center zGihfvSpfwnfaxmifxm;&SdrI

tajctaeESifh vwfwavmaqmif&Gufxm;&SdrItajc

taersm;? Atom Myanmar Limited ESihf csdwfquf

aqmif&GufcJhrItajctaersm;udk &Sif;vif;ajymMum;cJh

aMumif;? Atom Myanmar Limited Call Center \

Senior Head Manager jzpfaom OD;rsdK;rif;olu

Atom Myanmar Limited \ Call Center zGJUpnf;

xm;&SdrItajctae? Customer rsm;\ qufoG,frIrsm;

t& pkHprf;ar;jref;rIudpörsm; (Query)ESihf wdkifMum;rI

udpörsm; (Complaint) tay: ajz&Sif;aqmif&GufrI

tajctae? pm;okH;ol\ qufoG,frIrsm;tay: pmem

em;vnfNyD; em;axmifay;jcif;? ar;cGef;rsm; ar;jref;

jcif;uJhodkYaom enf;vrf;rsm;udk aqG;aEG;cJhaMumif;?

Front Office Operation \ Business Contact

Center Manager jzpfaom a':cif*sK;*sK;Zifu
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pmrsufESm 3 rStquf owif;tcsuftvufenf;ynmESifh t&nftaoG;pDrHcefUcGJrIu@

Source: o wi f;̂ en f;

jrefrmhobm0a&mfbm t&nftaoG;prf;oyfppf

aq;a&;"mwfcGJcef;vkyfief;rsm; pDrHcefYcGJrIvkyfief;BuD;

Muyfa&;aumfrwD\ 2022-2023 b@ma&;ESpf

twGif; aqmif&GufcJhonfh vkyfief;aqmif&GufrItajc

taersm;ESifh a&SUqufaqmif&Gufrnfh vkyfief;pOfrsm;

ESihfpyfvsOf;í aqG;aEG;onhf vkyfief;nd§EdIif;tpnf;

ta0;udk 2023 ckESpf? arv 9 &ufaeYwGif pD;yGm;a&;

ESihf ul;oef;a&mif;0,fa&;0efBuD;Xme? pm;okH;ola&;

&mOD;pD;Xme? &kH;trSwf (52) tpnf;ta0;cef;rü

usif;yjyKvkyfcJhygonf/

tqdkyg tpnf;ta0;odkY jrefrmhobm0a&mfbm

t&nftaoG;prf;oyfppfaq;a&; "mwfcGJcef;vkyfief;

rsm; pDrHcefYcGJrIvkyfief;BuD;Muyfa&;aumfrwD Ouú|

pm;okH;ola&;&mOD;pD;Xme ñTefMum;a&;rSL;csKyf? 'kwd,

Ouú|rsm;jzpfonhf jrefrmukefoG,frIjr§ihfwifa&;tzGJUrS

ñTefMum;a&;rSL;csKyfESihf jrefrmEdkifiHa&mfbm pdkufysdK;

xkwfvkyfolrsm;toif;rS Ouú|? tzGJU0ifrsm;jzpfonhf

ukefoG,fa&;OD;pD;Xme? pm;okH;ola&;&mOD;pD;Xme jrefrm

ukefoG,frIjr§ihfwifa&;tzGJU? jrefrmEdkifiHa&mfbm pdkufysdK;

xkwfvkyfolrsm;toif;? weoFm&Dwdkif;ESihf yJcl;wdkif;

 pmrsu fESm 18 au mfv H 1 o dkY

csufrSm pm;okH;olumuG,fa&;tzGJU

tpnf;rsm;tm; ydkrdkxda&mufaom

pm;ok H ;o lOya' wGe f ;tm;ay;

aqmif&Gufaom vkyfief;rsm;udk vkyf

aqmifEdkif&ef rl0g'rsm;udk taumif

txnfazmfaqmif&Guf&mwGif vdk

tyfaom A[kokwESihf uGsrf;usifrI

rsm;udk axmufyHhay;Edkif&eftwGuf

jzpfygonf/

qufpyftpnf;ta0;rsm;jzpf

aom (5) Budrfajrmuf tmqD,H-

MopaMw;vs-e,l;ZDvef vGwfvyf

aom ukefoG,frIa'oqdkif&m pm;okH;

ola&;&mtpDtpOf aqG;aEG;yGJESihf

tmqD,H-*smref yl;aygif;aqmif&Guf

rIpDrHudef;twGuf (9) Budrfajrmuf

pDrHudef;OD;aqmifaumfrwDtpnf;

ta0;wdkYudk 2023 ckESpf? arv 17

&ufaeYwGif usif;ycJhygaMumif;ESifh

tqd ky g tpnf;ta0;rsm ;wGi f

tmqD,H-MopaMw;vs-e,l;ZDvef

vGwfvyfaom ukefoG,frIa'o

pm;okH;ola&;&mtpDtpOftaejzihf

tmqD,HtzGJU0ifEdkifiHrsm;&Sd pm;okH;

olumuG,fa&;tzGJUtpnf;rsm;ESihf

pm;okH;olumuG,fa&;Oya'rsm;

cdkifrmtm;aumif;vmapa&;twGuf

axmufyH hay;aerIrsm;? pm;okH;ol

a&;&mtpDtpOftqihf (3) t&

pm;okH;olumuG,fa&;vkyfief;rsm;

taumiftxnfazmf aqmif&Guf&m

wGif tultnDay;tyfoGm;rnfh tpD

tpOfrsm;? *smreDEd kifiHtajcpdkuf

enf;ynmtultnDay;tyfonhf

tzGJUtpnf; (GIZ) u tmqD,H

pm;okH;olumuG,fa&;r[mAsK[m

vkyfief;pDrHcsuf (2016-2025) yg

vkyfief;pOfrsm;udk taumiftxnf

azmfaqmif&GufEdkifa&;twGuf tmqD,H

pm;okH ;olumuG,fa&;aumfrwD

tzGJU0ifEdkifiHrsm;tm; vdktyfonhf

tultnDrsm; axmufyHhay;oGm;

rnfh tpDtpOfrsm;tm; aqG;aEG;

ajymMum;cJhygonf/

jrefrmEdkifiHtaejzihf tmqD,H

pm;okH ;olumuG,fa&;aumfrwD

tzGJU0ifEdkifiHjzpfonhftm;avsmfpGm

tmqD,Hpm;ok H;olumuG,fa&;

r[mA s L[mv ky f ie f ;p D r H c su f

(2016-2025) yg vkyfief;rsm;udk

tzGJU0ifEdkifiHrsm;ESihftwl vdkufyg

taumiftxnfazmf aqmif&GufjyD;

EdkifiHtqihfaqmif&Guf&rnhf vkyf

ief;rsm;udk atmifjrifpGm taumif

txnfazmfaqmif&GufoGm;&rnf

jzpfygonf/ pm;okH;olumuG,fa&;

vkyfief;rsm;udk ydkrdkxda&muf atmif

jrifpGm aqmif&GufEdkifa&;twGuf

ou fq d k i f& m0e f Bu D ;Xmer sm ; ?
 pmrsu fESm 5 au mfv H 1 o dkY

2023 ckESpf? {NyDvtwGif; "mwfcGJprf;oyfaqmif&GufcJhrItajctae

owif;tcsuftvufenf;ynmESihf t&nftaoG;

pDrHcefYcGJa&;XmecGJ? ukefypönf;prf;oyfppfaq;a&;ESifh

t&nftaoG; pDrHcefYcGJrIXmepk (vSnf;ul;) \ "mwfcGJ

cef;rsm;wGif 2023 ckESpf? {NyDvtwGif; v,f,m

xGufukefydkYukefrsm;jzpfaom ESrf;euf (odyÜH)? rwfyJ?

yJwDpdrf;? axmywfyJ? yJvGef;? yJ,if;? qefjzL? qefuGJESihf

wd&pämeftpmwdkYudk *syef? tif'kdeD;&Sm;ESihf e,fomvef

EdkifiHrsm;odkY wifydkYEdkifa&;twGuf &lyESihf "mwkt&nf

taoG;? ydk;owfaq;<uif;ESifh rIdqdyfyg&SdrI"mwfcGJprf;

oyfppfaq;jcif;rsm;? jynfyEdkifiHrsm;rS wifoGif;vm

onhf pm;tkef;qDrsm;\ t&nftaoG;udk "mwfcGJprf;

oyfjcif;rsm; aqmif&GufcJhygonf/ "mwfcGJcef;tvdkuf

"mwfcGJprf;oyfrItaejzihf ydk;owfaq;<uif;qdkif&m

"mwfcGJcef;rS "mwfcGJprf;oyfrI (70) ck?  rIdqdyf"mwfcGJ

cef;rS "mwfcGJprf;oyfrI (6) ck? qDESifhqDxGuf oD;ESH

"mwfcGJcef;rS"mwfcGJprf;oyfrI (186) ckESihf oD;ESH ("mwk)

"mwfcGJcef;rS "mwfcGJprf;oyfrI (15)ck? oD;ESH(&ly)

"mwfcGJcef;rS (2) ck? pkpkaygif; "mwfcGJprf;oyfrI (279)

ck aqmif&GufEdkifcJhaMumif; owif;&&Sdygonf/

jrefrmhobm0a&mfbm t&nftaoG;prf;oyfppfaq;a&; "mwfcGJcef;vkyfief;rsm;

pDrHcefYcGJrIvkyfief;BuD;Muyfa&;aumfrwD\ vkyfief;n§dEdIif;tpnf;ta0;usif;yjyKvkyf
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pmrsufESm 4 rStquf

pm;okH;ola&;&maumfrwDvkyfief;ñ§dEIdif;tpnf;ta0;rsm; usif;y

a&;&maumfrwDrsm;udk zGJUpnf;wm0efay;tyfxm;&Sdyg

onf/ tqdkygaumfrwDrsm;\ nd§EdIif;tpnf;ta0;udk

tenf;qkH;okH;vvQif wpfBudrf usif;y&rnfjzpf&m 2023

ckESpf? {NyDvtwGif;  rauG;wdkif;a'oBuD;ESifh yJcl;wdkif;a'o

BuD; pm;okH;ola&;&maumfrwDvkyfief; n§dEdIif;tpnf;ta0;

rsm;udk 27-4-2023 &ufaeYwGifvnf;aumif;? csif;jynf

e,f pm;okH;ola&;&maumfrwD vkyfief;n§dEdIif;tpnf;

ta0;udk 28-4-2023 &ufaeYwGifvnf;aumif; usif;y

EdkifcJhaMumif; owif;&&Sdygonf/

pm;okH;olumuG,fa&;Oya'yk'fr 7 ? yk'frcGJ (u)

t& pm;okH;olumuG,fa&;qdkif&mudpö&yfrsm; aqmif&Guf

&ef? pm;okH;olESihf pD;yGm;a&;vkyfief;&SifwdkYtMum; tjiif;

yGm;rIqdkif&mudpö&yfrsm;udk ajz&Sif;ay;&efESihf twnfjyK

qkH;jzwfay;&efwdkYtwGuf jrefrmEdkifiH pm;okH;olumuG,f

a&;aumfr&Sif\ 2021 ckESpf? Edk0ifbmv 25 &ufpGJyg

trdefYaMumfjimpmtrSwf (4^2021) jzihf jynfaxmifpk

e,fajr aejynfawmf? wdkif;a'oBuD;^jynfe,f pm;okH;ol

tpdk;&r[kwfaom pm;okH;olum

uG,fa&;toif;tzGJUrsm;ESihf yk*¾vdu

u@rS toif;tzG J Ur sm;ponh f

u@pkHrS oufqdkifolrsm;ESih f yl;

aygif;í aqmif&GufoGm;&rnfjzpfyg

aMumif;? tpdk;&r[kwfaom pm;okH;

olumuG,fa&; toif;tzGJUrsm;

jzpfay:wdk;wufapa&;ESifh zGHUNzdK;wdk;

wufapa&;wdk YtwGuf tm;ay;

aqmif&Gufjcif;ESihf pm;okH;olum

uG,fa&;Oya'ESihf rl0g'zGHUNzdK;wdk;

wufapjcif; ponhf vkyfief;rsm;udk

aqmif&GufoGm;&rnfjzpfNyD; tGef

vdkif;pepfjzihf pm;okH;oltjiif;yGm;rI

ajz&Sif;a&;vkyfief;rsm;? EdkifiHjzwf

ausmf pm;okH;olta&;,l aqmif&Guf

rIvkyfief;rsm;tygt0if pm;okH;ol

rsm;twGuf xda&mufaom pm;okH;

olta&;,laqmif&GufrI,EÅ&m;rsm;

zGHUNzdK;wdk;wufvmapa&;vkyfief;rsm;

udk aqmif&GufoGm;&rnfjzpfaMumif;

owif;&&Sdygonf/ Source: t mq D, H

jrefrmEdkifiHpm;oHk;olumuG,fa&;aumfr&Sifu@

Source: au mfr&Si f

2023 ckESpf? {NyDvtwGif; pm;oHk;oltodynmay;vkyfief; aqmif&GufrItajctae

jynfaxmifpke,fajr? wdkif;a'oBuD;? jynfe,fOD;pD;

rSL;&Hk;rsm;taejzifh pm;oHk;olumuG,fa&;Oya'yg

jy|mef;csufrsm;? pm;oHk;oltcGifhta&;ESifhwm0efrsm;?

pD;yGm;a&;vkyfief;&Sifrsm;\ wm0efrsm;? wm;jrpfcsuf

rsm;? ukeftñTef;trSwftom;azmfjy jcif;wdkUESihfpyfvsOf;

onfh pm;oHk;oltodynmay;vkyfief;rsm;udk 2023 ckESpf?

{NyDvtwGif; atmufygtwdkif; aqmif&GufEkdifcJhaMumif;

owif;&&Sdygonf-

Source: t o dyn may;

​ေကျာင်း

တကသုိလ်

ေကာလိပ်

သိပံ

ရပ်ကွက်

ေကျးရƮာ

တပ်ရင်း
+

ဌာန
+

အသင်း

Online/

Media

(Talk

Show)

စက်ုံ

အလုပုံ်
​ေစျး အြခား ြပခနး်

စစုု

ေပါင်း

၁ ြပည်ေထာင်စုနယ်ေြမ - - - - - - - - - ၀ - ၃ - -

၂ ရနကု်န် - - ၄ - ၁ - ၆ - - ၁၁ - ၇ - -

၃ မǩေလး - - ၁၀ ၂ - - - ၄ - ၁၆ - ၂၀ - -

၄ ဧရာဝတီ - ၁ ၃၃ ၅ ၁၃ - - - - ၅၂ - ၂၉ - -

၅ စစကုိ်င်း - - ၃ ၅ - ၂ - - - ၁၀ - ၂၄ - -

၆ ပခူဲး - - ၂၆ ၄ ၁၂ - - - - ၄၂ - ၆၂ - ၁

၇ မေကွး ၂ - ၁၃ ၄ ၁၀ - ၁ - - ၃၀ - ၅၅ - ၁

၈ တနသာရီ ၁ - - ၁ - - ၁ - - ၃ - ၃ - -

၉ ကချင် ၁ - ၃ - - - - - - ၄ - ၅ - -

၁၀ ကယား - - - - - - - - - ၀ - ၁ - -

၁၁ ကရင် - - - - ၁ - - - - ၁ - ၂ - -

၁၂ ချင်း - - ၁ - - - - - - ၁ - - - ၁

၁၃ မနွ် - ၂ ၃ - ၂ - - - - ၇ - ၁၀ - -

၁၄ ရခုိင် - - ၂ ၈ - ၁ ၁ - - ၁၂ - ၃ - -

၁၅ ရှမး်ေတာင် - - - - - - - - - ၀ - ၆ - -

၁၆ ရှမး်ေြမာက် - - - ၂ ၁ - - - - ၃ - ၈ - -

၁၇ ရှမး်အေရှ - - ၁ - - - - - - ၁ - ၁ - -

၄ ၃ ၉၉ ၃၁ ၄၀ ၃ ၉ ၄ - ၁၉၃ - ၂၃၉ - ၃ြပည်ေထာင်စခုျပ်

၂၀၂၃ -၂၀၂၄  ဘာှစ်၊ ဧပီလ စားသုံးသူအသိပညာေပးလပ်ုငန်းေဆာင်ရƮကမ်အေြခအေန

​ေဟာေြပာသည့်ေနရာ အေရအတွက်
တုိင်းစားသုံးသူ

ေရးရာေကာ်မတီ

အစည်းအေဝး

စဉ်
တုိင်းေဒသ

ကီး/ြပည်နယ်
အလုပ်ံု

ေဆွးေးွပွဲ

ကျင်းပြခင်း

လုပင်နး်ရင်ှ

ေတွဆုံ

ေဆွးေးွြခင်း

သင်တန်းများ

ဖင့်ွလှစ်ြခင်း

လုပင်နး်ေဆာင်ရƮက်သည့်အကိမေ်ပါင်း
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{&m0wDwdkif;a'oBuD;wGif aps;uGufapmihfMunhfppfaq;rnhf OD;pm;ay;ukefpnfrsm;owfrSwf

{&m0wDwdkif;a'oBuD;OD;pD;rSL;&kH;taejzihf 2023-

2024 b@mESpftwGif; aps;uGufapmihfMunhfppfaq;

&mwGif ydkrdkpepfwusjzpfap&efESihf xda&mufrI&Sdap&ef

twGuf pm;okH;olrsm; tokH;jyKrIrsm;jyD; xdcdkufepfemEdkif

ajcjrihfrm;aom ukefpnftrsdK;tpm;rsm;? xdcdkufepfem

vG,fonh f pm;okH;oltky fpk (uav;i,frsm;ESih f

oufBuD;&G,ftdkrsm;) tokH;rsm;onhf ukefpnftrsdK;

tpm;rsm;? pm;okH;olumuG,fa&;Oya'yg ukeftñTef;

trSwftom;azmfjycsufrsm;tay: vdkufemaqmif

&GufrItm;enf;aeonhf ukefpnftrsdK;tpm;rsm;udk

tajccHí OD;pm;ay;ukefpnftrsdK;tpm; (10) rsdK;udk

a&G;cs,fowfrSwfEdkifa&; wdkif;a'oBuD; pm;okH;ola&;

&maumfrwD (2^2023) vkyfief;n§dEdIif;tpnf;ta0;

odkY wifjytwnfjyKcJhaMumif;? tqdkyg OD;pm;ay;

ukefpnfrsm;rSm (u) tcsdK&nfESihf,dkrsdK;pkH? (c) toihfpm;

acgufqGJajcmufxkyftrsdK;rsdK;? (*) aomufa&oeYftrsdK;

rsdK;? (C) i&kwfqDESihf tcsOf&nf trsdK;rsdK;? (i) toihfpm;

rkeYftrsdK;rsdK;? (p) uav;upm;p&mt&kyfESihf ypönf;

trsdK;rsdK;? (q) pm;okH;qDtrsdK;rsdK;? (Z) toihfazsmf

aumfzDESihf vufzuf&nfxkyftrsdK;rsdK;? (ps) tm[m&

jznhfpGufpmtrsdK;rsdK;? (n) tvSukefypönf;trsdK;rsdL;

(10 *&rfESihf txuf) wdkYjzpfaMumif; owif;&&Sdyg

onf/
Source: {&m0wDwdki f;a' o Bu D;pm;oHk;olwdkifMum;rIESifh ajz&Sif;ay;rIu@

rav;&Sm;EdkifiH jynfwGif;ukefoG,frIESihf pm;okH;

ola&;&m0efBuD;Xme (MDTCA)? ta&;,lrIXmecGJ

taejzifh ukeftrSwfwHqdyftwka&mif;csrIESihf ywf

oufí rav;&Sm;EdkifiHwpf0efvkH;&Sd pD;yGm;a&;vkyfief;

&Sifrsm;tm; ukefoG,frItrSwfwHqdyfrsm; tufOya'

(2019) tjyif aiGaMu;c0gcsrIwdkufzsufa&;? tMurf;

zufrIwdkufzsufa&;? aiGaMu;axmufyHhrIESihf rw&m;

rav;&Sm;EdkifiHtwGif; tusÐwHqdyftwkrsm;udk aps;uGuftwGif;u odrf;qnf;cJh

toif;vIyf&Sm;rIrsm; tufOya'2001 (AMLA)

rsm;t& ta&;,lrIrcHapa&; todynmay;rIESihf

owday;rIrsm; jyKvkyfcJ hygaMumif;? 2021 ckESpf?

Zefe0g&Dv 1 &ufaeYrS atmufwdkbmv 31 &ufaeY

txd t0wftpm;tusÐwHqdyftwkrsm; wdkifMum;rIESihf

ywfoufí wdkifMum;rI 340 rIudk vufcH&&SdcJhNyD; wefzdk;

yrmPtm;jzihf &if;*pf 5 ‘or 84 rDvD,Hudk odrf;
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&Hk;taejzifh ppfawGNrdKUe,f? ppfawGNrdKU cwifydkufaus;

&Gmtkyfpk? a&csrf;jyifaus;&Gm bkef;BuD;ausmif;

"r®m&HkwGif &Gmol̂ &Gmom;rsm;tm; Xme\ vkyfief;

aqmif&GufrIrsm;? pm;oHk;olumuG,fa&;Oya'yg

pm;oHk;oltcGifhta&;rsm;ESihf wm0efrsm;? t&nf

taoG;edrffhukefpnfrsm; oHk;pGJrIaMumifh jzpfay:Edkifonfh

a&m*grsm;? ukeftnGTef;trSwftom; azmfjycsufrsm;

jynfhpHkpGmazmfjyxm;onfh ukefpnfrsm;tm; a&G;cs,f

0,f,ltoHk;jyKMu&ef? ukefpnfESihf 0efaqmifrIrsm;oHk;pGJ

rIaMumifh epfemqHk;&IH;rIrsm;jzpfay:vmygu wdkifMum;

Edkifonfh enf;vrf;rsm; todynmay;a[majymcJUNyD;

vufurf;pmapmifrsm; jzefUa0ay;cJhaMumif;? &Srf;jynf

e,fOD;pD;rSL;&Hk;taejzifh usdKif;wHkNrdKU? rdkif;vyftkyfpk?

ygqHusaus;&Gm(em;ygcg;)&Sd bk&m;ausmif;twGif;ü

&Gmol&Gmom;rsm;tm; pm;oHk;olumuG,fa&; Oya'

jy|mef;csufyg pm;oHk;ol\ t"dyÜg,fzGifhqdkcsufrsm;?

pm;oHk;oltcGifhta&;ESifh wm0efrsm;? pD;yGm;a&;vkyfief;

&Sif\ wm0efrsm;? ukefpnfwpfckudk 0,f,lrnfqdkygu

ppfaq;Munfh&I&rnfh odoifhodxdkufonfh tcsufrsm;?

ab;Oyg'fjzpfapEdkifonfh tpm;tpmrsm;ESifh pm;oHk;&ef

oifĥ roifh od&Sdoifhonfh ukeftnTef;trSwftom;yg

tcsufrsm;tm; &Sif;vif;ajymMum;NyD; vufurf;pm

apmifrsm; jzefYa0ay;cJhaMumif; owif;&&Sdygonf/

pm;oHk;oltodynmay;vkyfief;rsm; aqmif&Gufvsuf&Sd

pm;oHk;olrsm;\ tcGifhta&;ESifh tusdK;pD;yGm;udk

umuG,f&ef? pD;yGm;a&;vkyfief;&Sifrsm; usifh0wfpnf;

urf;ESifhtnD ajzmifhrwfrSefuefpGm aqmif&GufEdkif&ef

twGuf wdkif;a'oBuD;? jynfe,f? c½dkif? NrdKUe,frsm;

tvdkuf pm;oHk;olumuG,fa&; vkyfief;rsm;aqmif&Guf

vsuf &Sd&m 2023 ckESpf?{NyDvtwGif; rGefjynfe,fOD;pD;

rSL;&Hk;taejzifh rk'kHNrdKUe,f&Sd &uúef;oifwef;ausmif;

wGifvnf;aumif;? oxkHNrdKUe,f a';A&def;aus;½Gmtkyfpk

&Sd  ½Gmv,f"r®½Hkausmif;ESifh aygifNrdKUe,f aygif&yfuGuf

&Sd tkyfcsKyfa&;rSL;½kH;üvnf;aumif; pm;oHk;oltodynm

ay;a[majymyGJrsm; aqmif&GufcJhNyD; pm;oHk;oltcGifh

ta&;ESifh wm0efrsm;? pD;yGm;a&;vkyfief;&SifwdkY\wm0ef

rsm;? ukefpnfESifhpyfvsOf;í azmfjy&rnfhtcsufrsm;

a[majymaqG;aEG;cJhaMumif;? xdkYaemuf rk'kHNrdKUe,fESifh

aygifNrddKUe,fwdkYwGif jyefMum;a&;ESifh jynfolYqufqHa&;

OD;pD;XmeESifhyl;aygif;í Talk Show tpDtpOfrsm;

jyKvkyfcJhaMumif;? xdkYtjyif rGefjynfe,fOD;pD;rSL;½kH;cef;ü

rkeYfwdkufvkyfief;&Sif? armfvNrdKifNrdKU? aps;BudK&yfuGuf&Sd

qDpufvkyfief;&Sif? usdKufxdkNrdKUe,f &efukef-armfvNrdKif

ta0;ajy;vrf;rab;&Sd qefpufydkif&Sif? armfvNrdKifNrdKU

rkeYfvkyfief;&Siftoif;wdkYESifhawGUqHkí pD;yGm;a&;vkyf

ief;&Sifrsm; vdkufem&rnfh wm0efESifh0wå&m;rsm;udk

todynmay;aqG;aEG;cJhaMumif;? &cdkifjynfe,fOD;pD;rSL;
Source: jynfe,fOD;p D;r SL ;½k H;rsm;
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ypönf;ydkYaqmifa&;0efaqmifrIESihfywfoufí wdkifMum;jcif;

&efukefwdkif;a'oBuD;ae wdkif

Mum;olwpfOD;onf 13-2-2023

&ufaeYwGif wdkif;a'oBuD;OD;pD;rSL;&kH;

rSwqihf ypönf;ydk Yaqmifa&; 0ef

aqmifrIESihfywfoufí wdkifMum;

vmygonf/ wdkifMum;rIESihfywfouf

í wd ki f;a'oBuD;O D;p D;r S L ;& k H ;u

wm0ef&Sdolrsm;onf ypönf;ydkYaqmif

a&; 0efaqmifrIvkyfief;u wm0ef&Sd

olrsm;ESihf qufoG,faqmif&GufcJh&m

wkdifMum;olonf ypönf;ydkYaqmifa&;

0efaqmifrIvkyfief; anmifa&T&kH;ü

7-1-2023 &ufaeYwGif Waybill

trSwf MS 2966132  eHygwfjzihf

&efukefNrdKU&Sd oCFef;uRef;NrdKUe,fae

olwpfOD;xHodkY ygq,fxkyfwpfxkyf

yk d YaqmifcJ haMumif;? Waybill yg

taMumif;t&mwGif bk&m;qif;wk

[k azmfjyxm;NyD; ypönf;wefzd k;

(Declared Value) udk azmfjyxm;

jcif;r&SdbJ ay;ydkYcJhygaMumif;? ygq,f

xkyfonf &efukefNrdKUodkY 8-1-2023

&ufaeYwGif a&muf&SdcJhNyD; wm0efus

0efxrf;rS tjcm;ygq,frsm;ESihftwl

ypönf;ay;ydkYaepOftwGif; oCFef;

uRef;NrdKUe,f? ESif;qDukef;&yfuGuf?

Source: pD;yGm;a&;o HrSL;

ucsifjynfe,ftwGif; pm;okH;olumuG,fa&;vkyfief;rsm;aqmif&Guf

qnf;cJh&aMumif;? xdkYjyif 2022 ckESpf? urÇmhzvm;

abmvkH;NydKifyGJ usif;ypOfumvtwGif; abmvkH;tusÐ

*smZDtwka&mif;csjcif;ESihfywfoufí apmihfMunfhppf

aq;rIrsm;udk aqmif&GufcJ haMumif;? ukefpnfESih f

pyfvsOf;í pm;aomufukefypönf;rsm;? tvSukefypönf;

rsm;? tDvufx&Gefpufypönf;rsm;? pufypönf;tpdwft

ydkif;rsm;? qufoG,fa&;ypönf;rsm;? uGefysLwmESihf

qufpyfypönf;rsm;udk wdkifMum;rIrsm;&SdNyD; ta&;,l

aqmif&GufcJhaMumif;? qufvufí jynfwGif;ukefoG,f

rIESihf pm;okH;ola&;&m0efMuD;Xmetaejzihf  wdkifMum;rI

rsm; ta&;,laqmif&Guf&mwGif ydkrdkxda&mufvmap&ef

rSwfykHwifxm;aom ukeftrSwfwHqdyfvkyfief;&Sifrsm;

ESihf yl;aygif;aqmif&Gufvsuf&SdygaMumif;? pm;okH;olrsm;

taejzihfvnf; aps;qdkifrsm;wGifomru tGefvdkif;ay:

wGif a&mif;csaom ukefpnfrsm;udk 0,f,l&mwGif rdrd

wdkYtwGuf ab;tEÅ&m,f&Sdaom ukefpnfrjzpfapa&;

twGuf pdppfppfaq;í 0,f,lMu&efESihf ukefpnftwk

rsm;udk 0,f,ljcif;rjyK&ef wdkufwGef;cJhaMumif; od&Sd

&ygonf/ Source: aseanconsumer.org

pmrsu fESm 6 rSt q u f

pmr  su fESm 7 au mfv H 1 o dkY

ESifhtwl w&m;½kH;rsm;onf pm;okH;oltcGifh ta&;

umuG,fa&;wGif tvGefta&;BuD;aom tcef;u@rS

yg0ifygonf/ a,bk,stm;jzifh Oya'opfonf tjyK

oabmaqmifaom &v'frsm;&&SdcJhonf[k qkdEkdifaomf

vnf;pdefac:rItopfrsm;&SdaeqJ jzpfaMumif;od&Sd&yg

onf/

ucsifjynfe,fOD;pD;rSL;&kH;taejzihf pm;okH;

oltcGihfta&;ESihf tusdK;pD;yGm;rsm;udk umuG,f&ef

pm;okH;oltodynmay;jcif;? pD;yGm;a&;vkyfief;&Sifrsm;

ESihf awGUqkHaqG;aEG;jcif;vkyfief;rsm; aqmif&Gufvsuf

&Sd&m 2023 ckESpf? {NyDvtwGif; Aef;armfc&dkif? 0dkif;armf

NrdKUtrSwf (2) &yfuGuf NrdKUrpnfyifom,maps;&Sd

pm;okH;oljynfolrsm;? Aef;armfNrdKU cGefom&yfuGuf&Sd rdb

rJha&&Sif;bkef;awmfBuD;pmoifausmif;rS ausmif;om;^

ausmif;o lrsm; ? Aef ;arm fc& d ki f jye f Mum;a&;E Si h f

jynfolYqufqHa&;OD;pD;Xme? vlxktajcjyKA[dkXme

(Community Centre) cef;rü zGihfvSpfaom &Srf;pmay

tajccHoifwef;&Sd q&m^q&mrESihf oifwef;om;^

olrsm;? rdk;n§if;c&dkif rdk;n§if;NrdKU tkwfusif;&yfuGuf

twGif;&Sd pm;okH;oljynfolrsm;? rdk;aumif;NrdKUe,f

Aef;armufukef;aus;&GmtwGif;&Sd pm;okH;oljynfolrsm;

tm; pm;okH;olumuG,fa&; todynmay;a[majymcJh

aMumif;? qufvufí jrpfBuD;em;c&dkif aemifeef;&yf

uGuf&Sd vufvDta&mif;qdkifvkyfief;&Sifrsm;? Aef;armf

c&dkif Aef;armfNrdKUtwGif;&Sd ukefrsdK;pkHa&mif;csaom

pD;yGm;a&; vkyfief;&Sifrsm;? rdk;n§if;NrdKU ta&SUpk&yfuGuf

twGif;&Sd  pm;okH;qDjzefYjzL;a&mif;csaom vkyfief;&Sif

rsm;ESihf awGUqkHjyD; ukeftñTef;trSwftom;azmfjyjcif;?

pD;yGm;a&;vkyfief;&Sifrsm; vdkufem&rnhf usihf0wfESihf

pnf;urf;rsm;? ukefpnf odkYr[kwf 0efaqmifrIESihfpyf

vsOf;onhf owif;tcsuftvufrsm; twdtvif;

azmfjyay;&ef vdktyfrIrsm;udk &Sif;vif;aEG;cJhaMumif;?

xdkYtjyif rdk;n§if;c&dkif? rdk;n§if;NrdKUay:&Sd pufokH;qD

a&mif;0,fa&; vkyfief;&Sifrsm;ESihfawGUqkHí pufokH;qD

rsm;udk &nfñTef;aps;EIef;xufausmfvGefí a&mif;cs

jcif;rjyK&efESihf a'otwGif; pufokH;qDzlvkHEdkifa&;

twGuf c&dkiftwGif;&Sd uefYowfxm;aom tjcm;e,f

ajra'orsm;odkY w&m;r0if a&mif;csjzeYfjzL;jcif;rjyK&ef

aqG;aEG;ajymMum;cJhaMumif; owif;&&Sdygonf/
Source: u csi fjyn fe, fOD;pD;rSL;½kH;
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qdkifu,fta&mif;jycef;ESifhywfoufí wdkifMum;jcif;
rEÅav;wdkif;a'oBuD;? r[m

atmifajrNrdKUe,fae wdkifMum;ol

wpfOD;onf xxxx Distribution

Group qdkifu,fta&mif;jycef;

wpfckrS 19-5-2022 &ufaeYwGif

TVS Dazz (teuf) ,m,D  050858

udk ueOD;aiGusyf 735000 ESihf

wpfvvQif 215000 usyfjzihf 8 v

t&pfus0,f,lcJhaMumif;? wkdifMum;

oltaejzifh aiGtaMutvnfay;

acsNyD;aomfvnf;  qdkifu,fESihfywf

oufaom pm&Gufpmwrf;rsm;udk

a&mif;csaom ukrÜPDtaejzif h

vuf0,fodkY ay;tyfjcif;r&Sdonfh

twGuf tqdkygukrÜPDodkY tBudrfBudrf

oGm;a&mufn§dEIdif;awmif;cHaomf

vnf; ay;tyfjcif;r&Sdygojzifh 13-

2-2023 &ufaeYwGif wdkif;a'oBuD;

OD;pD;rSL;&kH;okdY qufoG,fwdkifMum;vm

ygonf/ wdkifMum;rIESihfywfoufí

wm0ef&Sdolrsm;onf wdkifMum;olESifh

pD;yGm;a&;vkyfief;&SifwdkYtMum; tBudrf

Budrfn§dEIdif;cJhaemuf 31-3-2023

&ufaeYwGif wdkifMum;olESifh pD;yGm;

a&;vkyfief;&SifwdkYESpfOD; oabmwl

nDcsuf&,lcJh&m vkyfief;&SifrS 20-

4-2023 &u faeYw Gi f q dki fu , f Owner

Book rl&if;? qdkifu,fvdkifpifrl&if;

ESihf pm&Gufpmwrf;rsm;tm; wdkifMum;

ol vuf0,f&&Sdatmif aqmif&Guf

ay;rnfjzpfaMumif;? aqmif&Gufay;

Ekdifjcif;r&Sdygu wdkifMum;ol awmif;

qdkonhf rlvqdkifu,fwefzdk;aiGusyf

1980000 \ ESpfqaiGusyf 3960000

udk 20-4-2023 &ufaeYwGif wdkifMum;

olodkY vufiif;ay;avsmfrnfjzpf

aMumif;? wdkifMum;cH&onhf pD;yGm;
pmrsu fESm 14 au mfv H 1 o dkY

aZ,sokcuGef'dkatmufwGif ypönf; (2) cktm; EIduf,l

xGufajy;jcif;jzpfay:cJh&m tqdkygypönf; (2) cktwGif;

wdkifMum;ol\ ygq,fxkyf yg0ifaysmufqkH;cJhygaMumif;?

aysmufqkH;rItwGuf ypönf;ydkYaqmifa&; 0efaqmifrI

vkyfief;rS ay;ydkYolrsm;tm; today;aMujimxm;onhf

pnf;urf;csuftrSwfpOf (9) ygtwdkif; acsmpmxkwf

rsm; ysufqD;aysmufqkH;rItwGuf trsm;qkH;avsmfaMu;

aiG uefYowfcsuft& aiGusyf 250000 ESihf wdkifMum;

ol\ ysufqD;qkH;&IH;rItm;  pmemem;vnfonhftwGuf

aiGusyf 250000? pkpkaygif;aiGusyf  500000  ay;

avsmfoGm;rnfjzpfygaMumif; wdkifMum;olxH taMumif;

Mum;cJhygonf/ wdkifMum;olu wm0ef&Sdolrsm;a&SU

arSmufwGif avsmfaMu;aiGtm; vufcHvdkaMumif;

taMumif;jyefMum;vmojzihf 26-4-2023 &ufaeY

wGif &efukefwdkif;a'oBuD;OD;pD;rSL;&kH;rS  wm0ef&Sdolrsm;

a&SUarSmufwGif aiGusyf 500000 ay;tyfcJhNyD; wdkif

Mum;rIudk ydwfodrf;aqmif&GufcJhaMumif; owif;&&Sd

ygonf/
Source: CICC

pmrsu fESm 9 au mfv H 1 o dkY

tNrJwrf;aumfrwD yOörtBudrftpnf;ta0;wGif

w½kwfjynfolUor®wEkdifiH pm;okH;oltcGifhta&;ESifh

tusK d;pD;yGm;rsm; umuG,fa&;Oya'ukd jyefvnf

jyifqif &ef qHk;jzwfcJhNyD; tcef;aygif; (8) cef;? yk'fr

63ckjzifh jyefvnfjyifqifjy|mef;í 2014 ckESpf? rwfv

15 &ufaeYwGif touf0ifapcJhygonf/

pm;okH;olwkdi fMum;r Ipm&if;tif;rsm;

pm;okH;olOya'opfpwifxkwfNyD; wpfESpfcefY

tMumwGif w½kwfpm;okH;oltoif;rS xkwfjyefonfh

pm&if;Z,m;rsm;t& 2014 ckESpfrS 2015 ckESpf

wwd,okH;vywftwGif; w½kwfpm;okH;oltoif;tzGJU

rsm;onf pm;okH;olwkdifMum;pm pkpkaygif; 1057965

&&SdcJ haMumif;? pm;okH;olwkdifMum;pmrsm;teufrS

908987 (85 ‘or 92 &mcdkifEIef;jzifh) ajz&Sif;EkdifcJhNyD;

pm;okH;olxdcdkufepfemrIrsm;twGuf ,Grf 1'or 9263

bDvD,H jyefvnf&,lay;EdkifcJhygonf/ tvm;wlumv

twGif; pD;yGm;a&;vkyfief;vkyfukdifolrsm;\ vdrfvnfrI

rsm;aMumifh epfemqkH;½IH;rIrsm;twGuf wkdifMum;pmaygif;

12786 rI vufcH&&SdcJhNyD; ,if;wkdYteuf 1917 rIonf

ta&;,laqmif&GufrItwGuf toif;tzGJUrsm;\ yHhykd;

ulnDrI&&SdcJhygonf/

wkdifMum;rIrsm;\ t"dutaMumif;t&if; rsm;rSm

uke fyp ön f ;t&nftaoG; ? a&mif ;cs Ny D;aemuf

0efaqmifrIESifh pmcsKyfqkdif&mjyóemrsm;jzpfNyD; pkpk

aygif;wkdifMum;rIrsm;\ 45 &mcdkifEIef;? 20 &mcdkifEIef;ESifh

13 &mcdkifEIef;toD;oD;jzpfum usef&SdonfhtaMumif;

t&if;rsm;rSm aps;EIef;? vGJrSm;pGmaMumfjimjcif;? twkty

jyKvkyfjcif;? twkdif;twmESifh ta&twGuf? vlY*kPfodu©m

ESifh ywfoufaomtrIrsm;onf trIrsm;\ okn ‘'or

3 &mcdkifEIef;&SdcJhaMumif; od&Sd&ygonf/

2014 ckE SpfwGi f uke fyp önf;trsK d ;tpm;t&

wkdifMum;pmyrmPudk BuD;pOfi,fvkdufpD&mwGif tokH;

taqmifrsm;? t0wftxnfrsm;? aeYpOfokH;ypönf;rsm;?

o,f,lykdYaqmifa&;ud&d,mrsm;ESifh pm;aomufukefrsm;

ESifhoufqkdifaom wkdifMum;rI rsm;jzpfMuygonf/ 2015

ckESpfwGif aqmufvkyfa&;ypönf;rsm;onf pm;aomufukef

ae&mwGif tpm;xkd;cJhNyD; tqifh 5 ae&mwGif &SdcJhygonf/

2014 ESifh 2015 ckESpf Mum;umvrsm;twGif; 0efaqmif

rIrsm;twGuf wkdifMum;rItrsm;pkonf aeYpOfvlrIa&;

0efaqmifrIrsm;? qkdufbm0efaqmifrIrsm;? ta&mif;?

qufoG,fa&;ESifh qufoG,fa&;0efaqmifrIrsm;jzpfyg

onf/

w½kwfEkdifiH\ pm;okH;olOya'topfonf okH;pGJ

olrsm;tm; tcGifhta&;topfrsm;ESifh pD;yGm;a&;vkkyfief;

&Sifrsm;tm; wm0efopfrsm;ay;tyfxm;ygonf/ pD;yGm;

a&;vkyfief;wpfck\ a&&SnfwnfwHhckdifNrJNyD; usef;rmaom

zGHUNzdK;wkd;wufrIonf pm;okH;olywf0ef;usifaumif;&Sdjcif;

tjyif pm;okH;olrsm;\ w&m;0iftcGifhta&;ESifh tusdK;

pD;yGm;rsm;ukd xdxda&mufa&muf tumtuG,fay;jcif;

tay:rlwnfygonf/ tkyfcsKyfa&;qkdif&m jyXmef;csufrsm;



12 9
pmrsu fESm 8 rSt q u f

 pmrsu fESm 13 au mfv H 1 o dkY

a&;vkyfief;&SifESihf wdkifMum;olwdkY

onf aphpyfn§dEIdif;ay;onhf oabm

wlnDcsufrsm;udk 21-4-2023 &uf

aeYrwdkifrD NyD;pD;atmif aqmif&Guf

rnfjzpfaMumif; oabmwlnDcsuf

&&SdcJhNyD; wdkifMum;cH&onfh qdkifu,f

ta&mif;jycef;u oabmwlnD

onhf &ufrwdkifrD 19-4-2023

&ufaeYwGif qdkifu,f Owner Book

rl&if;? qdkifu,fvdkifpifrl&if;ESihf

pm&Gufpmwrf;rsm;tm; rEÅav;wdkif;

a'oBuD;OD;pD;rSL;&kH;\ wm0ef&Sdol

rsm;a&SUarSmufwGif vma&mufay;

tyfcJhygojzihf wdkifMum;rItm; ydwf

odrf;aqmif&GufcJhaMumif; owif;

&&Sdygonf/ Source: CICC

Source: CICC

2023 ckESpftwGif; aps;uGufapmihfMunhfppfaq;rItajctae

pm;okH;olrsm;tokH;jyKvsuf&Sdonhf ukefpnf

rsm; ab;tEÅ&m,fuif;&Sif;NyD; vkHNcHKpdwfcs&rI&Sdapa&;?

pm;okH;olumuG,fa&;Oya'yg owfrSwfjy|mef;csuf

rsm;ESihf udkufnDrI&Sdapa&;ESihf aq;ESihfaq;ypönf;rsm;

aps;EIef;rSefuefrI&S dapa&;? pufoHk;qDrsm;aps;EIef;

rSefuefrI&Sdapa&;twGuf wdkif;a'oBuD;^ jynfe,frsm;

wGif aps;uGufapmihfMunhfppfaq;jcif;vkyfief;rsm;udk

aqmif&Gufvsuf&S d&m 2023 ckESpf? {NyDvtwGif;

aps;uGufapmihfMunhfppfaq;rI (1754) Budrf aqmif&Guf

cJhygonf/ Source: xkwfvkH

pm;oHk;oltodynmay;a&;u@
w½kwfEkdifiH pm;okH;oltcGifhta&;ESifh tusKd;pD;yGm;rsm; umuG,fa&;Oya'

1994 ckESpf w½kwfEkdifiH pm;okH;oltcGifhta&;

ESifhtusKd;pD;yGm;rsm; umuG,fa&;Oya'ukd (8) Budrf

ajrmuf trsKd;om;jynfolYuGef*&uf tNrJwrf;aumfrwD

pwkw¬tBudrftpnf;ta0;wGif twnfjyKcJhNyD; 1993

ckESpf? atmufwkdbmv 31 &ufaeYwGif w½kwfjynfolY

or®wEkdifiHor®w\ trdefYtrSwf (11) jzifh twnfjyK

jy|mef;cJhygonf/ tqdkygOya'wGif yk'fr 55 ck? tcef;

aygif; (8) cef;jzifh jy|mef;cJhNyD; ,if;wdkUrSm (1) taxG

axGjy|mef;csufrsm; (General Provisions)? (2) pm;okH;

oltcGifhta&;rsm; (Rights of Consumers)? (3) pD;yGm;
a&;vkyfief;&Sifrsm;\ wm0efrsm; (Obligations of

Business Operators)? (4) pm;okH;oltcGifhta&;rsm;

ESifh tusKd;pD;yGm;rsm;tm; EdkifiHawmfrSumuG,fay;jcif;

(Protection of Legitimate Rights and Interests of
Consumers by the State)? (5) pm;okH;oltoif;tzGJU

tpnf;rsm; (Consumer Organizations)? (6) tjiif;

yGm;rIrsm; ajz&Sif;jcif; (Settlement of Disputes)? (7)

Oya'a&;&mwm0ef,lrI (Legal Responsibility) ESifh (8)
jznfhpGufjy|mef;csufrsm; (Supplementary Provisions)

wkdYjzpfygonf/ tqdkygOya'onf pD;yGm;a&;vkyfief;rsm;

udk xdef;ñSday;onfh Oya'jzpfNyD; pm;oHk;olrsm;\ w&m;

0iftcGifhta&;ESifh tusdK;pD;yGm;udkumuG,f&ef? vlrI

pD;yGm;b0 wnfNidrfat;csrf;ap&efESifh qdk&S,fvpfaps;

uGufpD;yGm;a&;pepf zGHUNzdK;wdk;wufapa&;wdkYudk jr§ifhwif&ef

&nf&G,fa&;qGJcJhjcif;jzpfaMumif; od&Sd&ygonf/

tqdkygOya'jy|mef;NyD; ESpfaygif; 20 tMum 2013

ckESpf? atmufwdkbmv 25 &ufaeYwGif usif;y aom

(12) Bu dr fa jrmuf trs K d ;om;jynfol Yu Ge f*&uf

ကုန်စည် ဝန်ေဆာငမ် Website

FB Page/

 စာ/ဖုန်း/

email

အသငး်

အဖဲွများ

ဦးစီး

မှးုံး

မတ်လထိ 

ေြဖရှငး်ရန်

 ကျန်

 ဧပီလ ေပါငး်

မတ်လထိ

 လက် 

ကျန်မှ

ဧပီလ ေပါငး်

၁ စားသံုးသေူရးရာဦးစီးဌာန (ုံးချပ် ) ၁ ၁ ၁ ၁ ၁ 0.00%

၂ ြပည်ေထာငစု်နယ်ေြမ ၁ ၁ ၂ ၁ ၃ ၁ ၁ ၂ 33.33%

၃ ရန်ကုန်တုိငး်ေဒသကီး ၁ ၅ ၃ ၃ ၅၇ ၆ ၆၃ ၃ ၁ ၄ ၅၉ 6.35%

၄ မǩေလးတုိငး်ေဒသကီး ၁ ၁ ၁ ၁ ၅ ၂ ၇ ၂ ၂ ၅ 28.57%

၅ စစ်ကုိငး်တုိငး်ေဒသကီး

၆ ဧရာဝတီတုိငး်ေဒသကီး ၂ ၂ ၂ ၂ ၂ ၂ ၀ 100.00%

၇ မေကွးတုိငး်ေဒသကီး ၁ ၁ ၀ ၁ 0.00%

၈ ပဲခးူတုိငး်ေဒသကီး ၁ ၁ ၂ ၁ ၃ ၀ ၃ 0%

၉ တနသာရီတုိငး်ေဒသကီး

၁၀ ကချငြ်ပည်နယ်

၁၁ ကယားြပည်နယ်

၁၂ ကရငြ်ပည်နယ်

၁၃ ချငး်ြပည်နယ်

၁၄ မွန်ြပည်နယ်

၁၅ ရခိုငြ်ပည်နယ်

၁၆ ရှမ်း(ေတာင် )ေတာင်ကီး

၁၇ ရှမ်း(ေြမာက် )လားိး

၁၈ ရှမ်း(ေရှ )ကျ ိငး်တုံခုိင်

၄ ၉ ၆ ၄ ၃
၄ ၉ ၇၁ 11.25%စုစုေပါငး် ၆၇ ၁၃ ၈၀ ၅

၁၃ ၁၃

စဉ် တုိငး်ေဒသကီး / ြပည်နယ် / ခုိင်

ေြဖရှငး်ပီးစီးမ

ေြဖရှငး်ရန်

ကျန်ရိှမ

 ေဆာင်

 ရƮက်မ  

အေြခ

အေန

 (%)

ဧပီလ

တုိင်ကားမ
 တုိင်ကားမနည်းလမ်းများ တုိင်ကားမ

၂၀၂၃ ခုှစ်၊ ဧပီလအတွင်း စားသုံးသူ တုိင်ကားမ၊ ေြဖရှင်းပီးစီးမှင့်ေြဖရှင်းရန်ကျန်စာရင်း
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ucsifjynfe,ftwGif; aps;uGufapmihfMunhfppfaq;

ucsifjynfe,fOD;pD;rSL;&kH; tae

jzihf pm;okH;olrsm; ab;tEÅ&m,f

uif;&Sif;a&;? xkwfukefrsm; vkHNcKH

pdwfcs&rI&Sdapa&;? ukefpnfESih f

0efaqmifrIrsm; ab;tEÅ&m,f

uif;&Sif;pGm tokH;jyKcGihf&&Sdapa&;?

ab;tEÅ&m,f&Sdaom ukefpnfrsm;

aps;uGuftwGif;rS yaysmufoGm;

apa&;wd k YtwGuf r drdwd k YXmerS

OD;aqmifíaomfvnf;aumif;?

rdwfzufXmersm;ESih f yl;aygif;í

aomfvnf;aumi f; aps ;uGuf

apmih f Munh fpp faq;csuf& S d&m

2023 c kE Sp f ? { Ny DvtwGi f ;

rdk;n§if;NrdKU? em;cg&yfuGuf&Sd vufvD

vufum; jzef YjzL;a&mif;csaom

ukefpk Hqd kifrsm;? NrdKUr&yfuGuf&S d

vufvDvufum; jzeYfjzL;a&mif;cs

aomukefpkHqdkif? ompnf&yfuGuf&Sd

vufvDvufum; jzeYfjzL;a&mif;cs

aom ukefpkHqdkif? tkwfusif;&yfuGuf

&Sd vufvDvufum; jzeYfjzL;a&mif;

csaom ukefpkHqdkif? aemifpGef;&yf

uGuf&Sd vufvDvufum;jzeYfjzL;

a&mif;csaom ukefpkHqdkif? jrpfBuD;

em;NrdKU a½Tpuf&yfuGuftwGif;&Sd

vufvDvufum; ukefpkHqdkifrsm;?

Aef;armfNrdKU ta&SUompnf&yfuGuf&Sd

ukefpnfrsm;vHkNcHKpdwfcs&rI&Sdapa&; aps;uGufapmihfMunfhppfaq;

pm;oHk;ola&;&mOD;pD;Xmeatmuf&Sd wdkif;a'o

BuD;^jynfe,fOD;pD;rSL;&Hk;rsm;onf xkwfukefvkHNcHKpdwfcs

&rI&Sdapa&;twGuf  oufqdkif&mrdwfzuftzGJUtpnf;

rsm;ESifhyl;aygif;í aps;uGufapmifhMunfhppfaq;rIrsm;

aqmif&Gufvsuf&Sd&m 2023 ckESpf? {NyDvtwGif; rGef

jynfe,fOD;pD;rSL;&Hk;taejzifh bD;vif;NrdKUay:&Sd pwdk;qdkif

rsm;odkYvnf;aumif;? armfvNrdKifNrdKU aps;BudK&yfuGuf&Sd

a&oeYfpuf½kHESifh aoG;aomuf&yfuGuf&Sd rkeYfwdkufodkYvnf;

aumif; oGm;a&mufí aps;uGuftwGif; a&mif;csaeaom

tcsdK&nfrsdK;pkH? acgufqGJajcmufESihf rkeYfrsdK;pkHwdkYü ukefpnf

trsdK;tpm;tvdkuf ukeftñTef;trSwftom; jynhfpkHpGm

azmfjyrI &Sd̂ r&Sd? oufqdkif&mXmersm;\ axmufcHcsuf

&Sd̂ r&Sd aps;uGufapmifhMunfhppfaq;cJhNyD; vkyfief;&Sif

rsm;tm; ab;tEå&m,fuif;aom pm;aomufukefrsm;

xkwfukefvkHNcHKpdwfcs&rIu@

vufvDvufum; jzeYfjzL;a&mif;cs

vQuf&Sdaom ukefrsdK;pkHa&mif;0,f

a&;qd ki frsm;od k Y oGm;a&mufí

ukeftñTef;trSwftom;azmfjyjcif;ESihf

ywfoufí pm;okH;olumuG,fa&;

Oya'yg jy|mef;csufrsm;ESihf udkuf

nDrI&Sd̂ r&Sd aps;uGufapmihfMunhfppf

aq;cJhaMumif; owif;&&Sdygonf/

Source: u csi fjyn fe, fOD;pD;rSL;&Hk;

udkom a&mif;cs&ef todynmay;aqG;aEG;cJhí tod

ynmay;vufurf;pmapmifrsm; jzeYfa0ay;cJhaMumif;?

&cdkifjynfe,fOD;pD;rSL;&Hk;taejzifh trf;NrdKUe,f pnfyif

om,ma&;tzGJUESifh yl;aygif;í NrdKUraps;BuD;twGif;&Sd

aps;qdkifrsm;wGif a&mif;csaeaom ukefypönf;rsm;tm;

pm;oHk;oljynfolrsm; ab;tEÅ&m,fuif;&Sif;pGm 0,f,l

pm;oHk;Edkifa&;? ukefypönf;rsm;ay:wGif owif;tcsuf

jynfhpHkrSefuefpGm azmfjyxm;aom ukefypönf;rsm;udkom

a&G;cs,f0,f,loHk;pGJEdkifa&; aps;uGufapmifhMunfhppf

aq;cJ hNyD; aps;qdkifvkyfief;&Sifrsm;taejzih fvnf;

2023 ckESpftwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhrItajctae

pm;oHk;olumuG,fa&;Oya' jy|mef;csufrsm;tm;

vdkufemaqmif&Guf&ef todynmay;ajymMum;cJhaMumif;?

&Srf;jynfe,fOD;pD;rSL;&H k;taejzif h awmifBuD;c½k dif?

awmifBuD;NrdKUay:&Sd pufokH;qDta&mif;qkdifrsm;okdY

pufokH;qDa&mif;csrI tajctae? pufokH;qDtcsdef

twG,frSefuefrI &S d^r&S dESif h pufokH;qDwifoGif;

okdavSmifjzefYjzL;jcif; vkyfief;BuD;Muyfa&;aumfrwDrS

tcsdefESifhwajy;nD xkwfjyefvsuf&Sdaom owfrSwf

&nfnTef;aps;EIef;jzifh a&mif;csjcif; &Sd̂ r&Sd aps;uGuf

apmifhMunfhppfaq;cJhaMumif; owif;&&Sdygonf/

ukr ÜPD ukefypönf; ukr ÜPD ukefyp önf;

1/ Zefe0g&Dv 46 139 46 139

2/ azazmf0g&Dv 42 192 42 192

3/ rwffv 42 147 42 147

4/ {NyDv 36 96 35 95

166 574 165 573pkpkaygi f;

2023 ckESpftwGif; ukeftnTef;trSwftom; pdppfcGifhjyKay;cJhr Itajctae

pO f vtrnf

p dppf&ef wi fjyvmr I tajctae

(ta&twGuf)

c Gi fhjy Kc Jhonfh tajctae

(ta&twGuf)

pm;okH;olumuG,fa&;Oya'

2019? tcef; (18) wGif ukeftnTef;

trSwftom;azmfjyjcif;ESihfpyfvsOf;onhf

tcsuf tvufrsm;udk jy|mef;xm;NyD;

ukeftnTef;trSwftom;azmfjy&mwGif

jrefrmbmomjzihf azmfjy&ef vdktyf

onhf tao;pdwftcsufrsm;udk

vnf; pD;yGm;a&;vkyfief;&Sifrsm;

vdkufem&eftwGuf jrefrmEd ki fiH

pm;okH;olumuG,fa&;aumfr&SifrS

nTefMum;csuftrSwf (2^2019)

jzih f xkwfjyefxm;NyD;jzpfygonf/

xkwfukefvkHNcHKpdwfcs&rIXmecGJtaejzihf

ukefpnfrsm;wGif jrefrmbmomjzihf

ukeftnTef;trSwftom; azmfjyxm;

jcif;tm; nTefMum;csuf (2^2019)

ESihftnD pdppfaqmif&Gufay;vsuf&Sd

NyD; 2023 ckESpf twGif; wdkif;a'o

BuD;^jynfe,frsm;u wifjyvmonhf

ukefpnfrsm;udk atmufygtwdkif;

pdppfaqmif&Gufay;cJhygonf-

Source: xkwfvkH
pmrsu fESm 11 au mfv H 1 o dkY

pmrsu fESm 10 rSt q u f

Source: jyn fe, fOD;pD;rSL;&Hk;rsm;


