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Source: {&wEfa o B D

tuwqgytwrnu ap;uutwi;u or,gn;c

toi;vyémrrm tulya®2001 (AMLA)

rm; €& ta&;, rrcapa&, toynmay;rki
oway;rrm; jylvycygaluni;! 2021 cEp!
ZeeOikv 1 &uaer atmuwbnmv 31 &uae
Tt tOwtpntuwqgytwrm wilumrEi
ywou T wilumr 340 ru vucéécy; wez;
yrmPtmjzi &i;*p 5 ‘or 84 rv ,u or;
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pmo;otoynmay,vylie;rn; agni&uwviué

pn.o;orm\ tcita&El tuipymu
unu , &e! pyyma&;vyie&irm
urE1tn aznirwreuepn agmi&ukiée
T yne,! chi! Irle , rim;
tvu pno;ounu , a&; vyiermagni&u
viu &&m 2023 cEp{lyvtwi; reyne , O;p;
ri;&;taejzi rtirle, & &ueoiwe;auint;

wiiOwpn;

twu wia"olu

wivn;auni; oxlrle , a";A&e;ausntyp
& Ymv
& tyciyaé; it uvn;aunt; pno;otoynn
ay;a [ majymyrm; agmi&ucly; pmo;otci
ta&Er wnlerm; p;yma&;vyie&iw\wnle
rm;) uepnNEipyvO; T azny&rntcurm

"riauniEn ayjilrile , ayji&éyuu

a[ majymaq;ak;caumi; xaenu r*rile , Ei
ayyilrie , wwi yeluma&Ei ynoquaqgag;
O;p;XmeEiy;ayii;T Talk Show tptpOrm;
yivycalumi;! xtjyi relyne , O;p;rii;ce;l
rewuvyie&i! armviriilrl! apsiuldyuué
gpuvyie&l! uiuxirle , &eue-armviri
talay;vr;rab;& gepuyié&t! armviriirl
revyie&itoi,wEiawig1 pyyma&;vy
1e;&irm; vuen&rn wnOeEiOwémrm;u
toynnay,aqg;ak;caunt; &cijyne , O;p;ri;

& taejzi ppawirie
&mtyp! a&cir;jytausén be;ju;aumi

"rméwi &mo&mom:rm;€m; Xne\ wvyie;
pmo;ounu , a&;0ya"yy
pmo;otcitagrmEl wnlerm! €&n
taoeruepnrm; o;prauni zpay:Eion
agm<yrm! uetne;trwton, aznycurm;
ynppnaznyxmon uepnrn€n; agci,
0, , tojylué&e uepnEil Oeaqmirrmo;p
rauni epenq;&rrm;jzpay:vnyju wilum
; toynmnay;a [ majymcly;
vuur;pnapmirm; jzelaay;caluni;) &rijyn
e, 0;p;ri& taejzi u
yiquiaus&n(emyics )& bé&maumi; €wi;i
&mo&nomrm;€m; pmo;ounu , a& Oya"

» | ppawiri cwiyuaus,

agmi&urrim;

Eion en;vr:r

win,wirll ri;vytyp

y|me;cuyy pmo;o\ t"yi, zigcurm
pm.o;otcita&El wnlerm! pyyma&,\vyie;
&I\ wnlerm! uepnwpcu 0, , rnqyiu
ppaq;uné&érn ocotoxuon tcurm
ab;0y1"jzpapEion tpntpnrmEi pno;&e
Oiroi oéoion uetne trwtony;
tourmen &viaynumly; vuur;pn

apmirm; jzeaOay;caluni; owi;&&yion/
Source: yne, 0;p;rL;%;rm;
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Eitw wén¥rmon pmo;otci ta& oabmagniaon &v rmé&écon | gEilaon
unu , a&wi tveta&ju,aon tce;u@r vn;peac:rtoprméaeq jzpauni;o&dy!

yi0iyijon/a, b ,tmjzi Oya"opon tjyl on/
pmo;ounu , a&vyie;rimaqni&u

cijyne, twi,

uciijyne, O;p;ri;&;taezi pmo;
otcita&El tudpymrmu unu, &e
pm.o;otoynmnay;ci; p;yma&vyie&irm
Ei awlgaqg;aEjci;vyie;rm agni&uwviu
&&m 2023 cEp! {lyvtwri; Ae;arnc&i! O1;arm
Iri€rw (2) &uu Irlirpnyion, nap;&
pm.o;o)ynorn; Ae;arri ceon&yuué rb
ra&&i 'be'awmiupmo laumi;r aumi;om”
ausmi;orm;! Ae;armc&ijyeluma&;Ei
Jynoquqa&,o,p,Xme. v taclyA[ Xne
(Community Centre) ce;rli zivpaon &r;pmay
taccoiweé gén*génrEl oiwe;onA
orm! rni;c&i r;nijrl twusi,&yuu
twid pno;ojynorm! r;aunijrie,
Ae;arnuueaus&ntwi & pmo;ojynorm;
T, pm.o,ounu , a&; toynmnay;a [ majync
aluni; quwvut jrpiuemcél aenieegy
uué vuvtadni,givyieéirm Ae;arm
c&1 Ae;arnirl€wi;& ueri;pa&ni;ciaonm
pyymag&; vyie&irm! r;ni;ri tadp&yuu

Source: pPER&o HS

tW| & pm;o; QJzer a&ml ,caon Vyie; &l
rmEl awlqjy; uetie; trwtonaznyci;

p'ym'a&'vyie'&ir m vuen&rn uidOweEi
pn;ur;rm) uepn or [w OeaqnirEipy
vi0;on owi;tcutvurm twtvi;
aznmyay;&e vyrrmu &i;viakcauni;
Xtyi rnic&i! rnijriay:& puo;q
a&ni;0, a&; vyie&irmEiawlg 1 puo;q
rmu &nAeapsEe;xuaumver a&ni;cs
jci;rjyl&eEl a"otwi; puo;qgqzvEiag;
twu c&itwié ueowxmaon tjcme ,
ara"ormo wénr0i a&ni;cjzejzljci;rjyiée
aq;akE;aymnumcauni; owi;&&yion/
Source: U csfyn &, (IPDBA
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qn;céalumi;) xjy1 2022 cEp! urnzwvn
abmvlyity ust;ypOumvtwi; abmv; tus
*mZEwagni;ciciElywout apnilunpp
aqg;rrmu agmni&ucauni; uepnki
pysz; 1 pnaonuueypn;rin! €vueypn;
m] tvux&epuypn'r m! puypn;tpwt
yi;rim! quo , a&ypn;rm! ueylwnEl
qupyypn;rmu wilumrrmgly; ta&; ,
agni&ucaunil quvut ynwi;ueo,
rEi pmo;oa&;&nlelu;Xnettaezi wilumr
rm; €ag; , agni&uénwi yrxadnuwvmapée
rwywixmaon uetrwwqywvyieainm
El yayi,agni&uwviudyjaunt; pmo;orm;

taezivn, aps q|rm wionru teviay:
wi agni;ciaon uepnrmu 0, , &mwi rr
wtwu ab;tEé&n, &aon uepnrizpapag;
twu pppppaq;1 0, ,ugeEl uepntw
rmu 0, ,ici;ryl&e wuwe;cauni; O&
&yjon/

Source: aseanconsu mer.org

ypn;yaqgnia&;0eaqnirEilywout wilumjct;

geuewia"olu:ae wi

aqnirEiywourt wilum
vinyijon/ wilumrEiywou

T wi;a"olu;0;p;ri;&;u yagnicauni;
tauni;t&nwi bémqi,w
[ azmyxnly; ypn;wez;

wnlegormon ypn;yagmi
a&; Oeagnirvyie;u wnle&

ormEi quo, agmi&ucén (Declared Value) U azmyxn; uie;rile

wilumoon ypn;yagniag;
lumowp0;on 13-2-2023 Oeaqmirvyie; annia&&;i
&uaewi wia"olu,0;p;ri;&; 7-1-2023 &uaewi Waybill
rwqi ypn;yagnia&, 0e €rw MS 2966132 eywzi
&euelrié oCe;ule
owp0; X0 YIq , XywpXy

ejrie ,ae [ci;r&b ayycyiauni; yiq ,
xXyon &euelrio 8-1-2023
&uaewi a&muécly; winleus
Oexr;r tcmyiq , rmEItw
ypn;ay;yaepOtwi; oCe;

I Ei,quegyuu!

Waybill Y{
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aZ ,socueatnuwi ypn; (2) ctm Eu,
Xuajyjci;zpay:cén €qyypn; (2) CEwi;
wilumo\ yiq , Xy yi01aymug;cyauni;
aymuq;rtwu ypn;yagniaé&; Oeagmir
vyier ay,yormtn toay,aujinxmon
pn;ur,cutrwp0 (9) yrEwi; acmpmxw
rm yug,aymug;rewu trmg;avmnau;
al ueowcuté aiuy 250000 E1 wilum;
o\ yuq;g;&rtm; pnenemvnontwu

atusy 250000! ppaygi;aiuy 500000 ay;
avimonmrnjzpyauni; wilunox tauni;
lumcyjon/ wilumou wnOe&orimadl
arnuwi avmalu;aitn vucvauni;
tauni;yelumvnojzi 26-4-2023 &uae
wi &euewi;a"oiu,0;p;ri&r wnle&orm;
aglarmuwi atusy 500000 ay;tycly; wi
lumru ywor;agni&ucauni; owi;&&
yjon/

qiu, tadnijyce;Eiywout wilumici;

rEav,wi;a"oiu; rn
atnigririe , ae wilumo
wp0;0N xxxx Distribution
Group giu, tadni;yce;
wpcr 19-5-2022 &uaewi
TVSDazz (teu) ,n, 050858
u ueOatuy 735000 Ei
wpvvi 215000 uyizi 8 v
t&pul, , caumi; wilum;
otaezi aitautvnay,
acly,aomvn; giu, Eiyw
ouaon pm&upnwr;rinu
a&ni;ciaon urP taejzi
vu(, o ay;tyci;réon

twu tqyjurPo tiuriur
oma&munEi;awni;caon
vn; ay;tyci;r&yjojzi 13-
2-2023 &uaewi wia"olu;
Op;ri&o quo , wilumwn
yilon/ wilunrEiywouTt
wile&ormon wilumokEi
pyma&vyiegiwtiun tur
lurnki;caenu 31-3-2023
&uaewi wilumoEr pym;
a&;vyie&iwEpO; oabnw
ncué , cén vyiedir 20-
4-2023 &u &eW i3 kb , fOwner
Book ré&i;) qiu, vipiréi,

Source: CICC

After Sales )
Sevice
o
E1 pn&upmwrr;rm;&€m; wilum;
O vuo0, &atni agnidu
ay;rnjzpaunt; agmni&uay;
Eijci;r&yju wilumo awni;
gon rvgiu ,wezaiuy
1980000 \ Epgaiuy 3960000
u 20-4-2023 &uaewi wilum,
OO Vvuliayavinrnjzp

alunt;] wilumc&on p;ym;
pms 880 au nr H o i
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tirwr;aunrw yortiurtpn;talwi 13 é&nciEe;to;0;zpun uedontaunt,
whwjynolorwEii pmo;otcita&Ei €&i;rmrm ap;Ee;] vrmpmauminci; €wty
Tudpymrm unu , a&0ya“u jyevn jyivyct; twi;twnEi tadtwu! v*Poun
yigi &e qjzwcly; tceayii; (8) ce] y'r Ei ywouaontrrmon trrm\ on ‘*or
63cjzi yevnyiqijy|ne;1 2014 cep' rwv 3 &nciEe;&caluni; o&&yjon/
15 &uaewi touliapcyion/ 2014 cEpwi ueypn;tri,tpnts
pmo;owilumrpn&i;€i;rm; wilumpnyrnPu fu;p0i , vupénwi to;
pm;0;00ya" oppwixwly; wpEpce taqmirm €t0wtxnrm! aep0o;ypn;rm;
tunwi whwpno,otoi;r Xwyeon O, ,yagnia&ué& , nrmEi pmaomnuuerm,
pn&i;Z , mrm €& 2014 cEpr 2015 cEp Etouqiaon wilumr rimjzpluyjon/ 2015
ww , O;Vywtwi; whwpn.o,otoi;tzl cEpwi agnuwvya&ypn;rmon pnaonuue
rmon pm.o;owilumpn ppayli; 1057965 ae&nmwi tpmx;cy; €qi 5 aeénwi &cyjon/
&&caluni; pmo;owilumpnrmteur 2014 Ei 2015 cEp lumumvrm €wi; Oeagni
908987 (85 ‘or 92 &ncikejzi) ajz&iEicly; rrmtwu wilunrtrmpon aepOvras;
pmo;oxcuepenrrmtwu ,r 1*or 9263 Oeagnirrm! qulbmnleagnirrm; ta&ni;
bv, yevné, ayEicyjon/ tvnwunv quo ,a&El quo, a&0eagnirrmjzpyy
Ttwi; pyma&vyie;vyuiorm\ vrvnr on/
rmauni epenq;rrm€wu wilumpnayii;  whwETT\ pmo;o0ya"topon o;p
12786 r vucéécly, , i;wteu 1917 ron ormtn, tcita& toprmEi pyyma&vyie;
ta&; , agnidurtwu toi;tzirm\ yy; &irm€n;, wnleoprmay;€yxmyjon/ p;ym;
unré&cyjon/ a&;vyiewpc\ ag&&nwnweclilry; ue;rmaon
wilunrrm\ €"utauni;€&i; rmrn ziziw,wuron pno;oyw0e;usiiaunt;&cl;
ueypn;t&ntao; a&mi;cly;aenu tyi pmo;orm\ wén0itcita&Ei tuy
OeagnirEl pmciyqi&mySenrmjzply; pp pymrimu XXa&nua&nu tumtu, ay;cl;

ayi;wilumrrm\ 45 &ncike;) 20 &mciEe;Ei tay:rwnyjon/ tyciya&;qi&n jyXne,curm;
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2023 cEptwi; apsuuapnilunppaq;rtajctae

pm.o;ormtojyviuéon uepn reueréapa&twu wi;a"olu™ yne , rm;
rm; ab;€E&n , Ui &i}y; vicpwciéréapad;! wi ap,uuapml\‘unppaq,Jm,vyle,rm,u
pmo;ounu , a&0ya"y; owrwijy|ne;ciu agni&uwviué&é&n 2023 cep! {lyvtwi;
rmEi uunréapa&Ei aq;Eiaqg;ypn;rm; apsuuapnilunppaq;r (1754)iur agni&u

aps;Ee;reueréapad; puo;qrmapsEe; cyilon/ Source: Xwv

umnu , a&;0ya”

WHWET I pmootC|ta&E| Ttuj pymr

1994 cEp whwEi1l pmo,otcitas, |
Eitudpymrm unu , a&0ya*u (8) iur g
armu triomynoue*¢u trwraunrw 2
pwwtiurtpn; tadwi twnyicy; 1993 |
CEpl atnuwbnv 31 &uaewi wiwjyno
orwEiiorw\ tretrw (11) zi twnjyl - - :
iy [ne;cyion/ tapyOya™wi y"r 55 ¢ Ece; Oya"a&;&mwmOe , r (Legal Respon5|b|I|ty) Ei (8)
ayli; (8) cejzi iy[meicly; . i;wirn (1) tax jznpujy |ne;ciurm; (Supplementary Provisions)
axiy [necur, (General Provisions)! (2) prio; WiZpyion/ tqyiOya®on pyma&vyie;rn,
otcitalr: (Rights of Consumers)) (3) pyn; U Xe:fay,on Oya“jzply; pmo;orm\ wén,
a&:vyie&irm\ wnlerm; (Obligations of O1ECITA&ET Eudpymuunu , &l vr
Business Operators)l (4) pr.o:otcitagrm: Piymb0 wniiraticrapseEl q& , vpap;
Ei tuspynrmen Eiiawnrunu , ayjci; UUPymaspep ziziwwuapa&wu jriwise
(Protection of Legitimate Rights and Interests of $M& » @&;qcicijzpaluni; o&syion/
Consumers by the State)/ (5) pno;otoitz €AYl Oya*jy mejly; Epayi; 20 tiun 2013
£pN;rm; (Consumer Organizations)! (6) Eji i; CEP! aEmuwbmv 25 duaewi usty aon

ymrem aiz&ijci; (Settlement of Disputes) (7) (12) furarnu €ri;omjyno ue*&u
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a&vyie&iEi wilumow on &urwir 19-4-2023 P QuAT
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rnizpauni; oabnwncu a“oiu;0;p;ri&\ wnle&o
&&cly; wilumcdon qiu ,
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ucijyne , twi; apsuuapnilunppaq;

ucijyne , Op;ri&; tae
jz1 pmo;orm; ab;tE&n,
uil&i;ag] xwuerm; Vicl
pwcikré&apag;) uepnki
Oeagmirrim; ab;€E&n,
ui&ipn tojyciésapad;
ab;tE&n , &aon uepnrm;
ap;uuttwi;r yaymuon
apa&wttwu rrwxner
O;agni Taonvn:;auni;
rwzuXnermEi y;ayji; 1
aonmvn;auni; apsuu
apniiunppaq;ciué&é&n
2023 cEp! {lyvtwi;

rntr emcikyuud vuv
vuun jzejzl;a&mi;ciaon
uepgirm Irir&yuué
vuvvuunm jzejzlaéni;cs
aonuepqi’ onpN&yuus
vuvvuunm jzejzlaéni;cs
aon uepgi’ twuildyuu
& vuwvvuunm jzejzlagni;
claom uepqi! aenipedy
uué vuvvuunmzejz;
agni;caon uepqgi’ jrpu;
emirl apu&yuutwi;é
vuvvuunm, uepqirm;
Ae;armirl tadlompnéyuus
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\;uwu um? , |ze|zL;mi CS
viudaon ueripaé&ni;0,
a&qirmo omadnuit
uetnetrwtonaznyciEi
ywouT pmo;ounu , ag&;
Oya"yy jy|me;curmEl uu
Nréré& apsuuapniiunpp
aq;cauni; owi;&&yjon/
Source: U csfyn &, TIPIDERK
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uon aéni;cke toynmay,aq,akct to
ynmay;vuur;pnapnirm; jzealay;cauni;
&cijyne , O;p;ri.&;taezi trjrie, pnyi
on, na&€zEi yayli; 1 Irirapgiu;€twié
apigirmwi a&éni;caeaomn ueypn;rm€m;
pm.o;o)ynorm; ab;€E&n, ur&i;pn0, ,
pmo;Ei1a&;) ueypn;rmay:wi owi;tcu
ynpreuepn azmyxm:aon ueypn;rmuon
a&ci,0, , OpEia&; apsuuapniiunpp
aq;cly; apsgivyie&irmtaezivn,

pm.o;ounu , a&0ya" jy|me;ciurm; €m;
vuenagni&uée toynmnay;aymumcaumi;
&rjyne, O;p;ri;&;taejzi awniiu;chi!
awniiulrilay:& puo;gqtadni;girmo
puo;ga&ni;cir tajctae! puo;qtce
tw, reuer &*r&Ei puo;qwiotl,;
oawvnijzezljci; vyieju;luya&aunrwr
tceEiway,n Xwjyeviudaon owrw
&nne;apiEejzi a&mi;cici; & r& apsuu
apmilunppaq;cauni; owi;&&yion/
Source: yn &, (JpDEdsn

2023 cEptwi; uetne;trwton pppcijyay;crtactae

pmo;ounu , a&;0ya*
2019 tce; (18) wi uetne;

tou tvurmu jy|me;xmly;
uetnetrwtomaznyé&nwi

uepnrmwi jrernbnonjzi ly; 2023 cEp twi; wija"o
uetnetrwton aznyxn; UNyne, rmu wiyvnon
trwtomaziyciEipyvion ciytm nelumcu (2°2019) uepnrmu atnuy€wi;
Eitn pppagni&uay;viué pppagni&uay;cyjon-

pm;0;0ag;&no;p;Xneatnué& wi;a"o
luNyne , O;p;rl;& rmon Xwuevicpwcs
&réapa&twu oudqiénrwzutzitpn;
rmEly;ayji; T apsuuapnilunppagq;rrm
aqni&uwviugén 2023 cep’ {lyvtwi,; re
yne , Op;ri&taezi b;vijriay:& pw,qi
rmowvn;aunt; armvirilrl ap;iuldyuué

akoepuyEl a0aonuUdyuusd rewuovn;
auni; onasénu T ap;uutwi; aéni;caeaon
tci&nrip acjugajcnuEl reri;pwi uepn
Tt tpntvu uetine trwtom ynppn
azmyr & r& ouqi&mXmerm \ axmucciu
& r& apsuuapnilunppaq;cly; vyiegi
rm;€n; ab;€E&n , ui;a0n pnaonuuers;
pms! E8111 au nfr K o i

jrermbmonjzi azny&e vty

2023 cEptwi; uetne;trwton; pppcijylay,crtajctae

on taopwtcurnu ppp&e wijyvnr tajctae cijylcon tactae
. p0 | vtrn (tadtwu) (taétwu)
vn; p;yma&wvylie;&irm
vuenéetwu jrernEii urP =l urP el
o % %i 1/ |ZeeOgv 46 139 46 139
pm.o,ound., asaunreIr =7 ogv | 4 192 1 192
nelumcutrw (2°2019) =T 1 147 1 147
jzi xwjyexmly;izpyilon/ [ 4/ [{yv 36 % 3% %
XwuevicpwesrXnectaezi PRy f 166 574 165 573

Source: XWV



