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jrernEiton tnq,
pmo;ounu , a&aunrw\
tzI0OiEi1jzply; pmo;oun
u,agvyie;rmEipyvio; 1
pmo;0a&;&n0;p;Xmetaejzi
tngq, pmo;ounu, ag;
aunrwkl €'uquo , agnmi
&uwviugyion/ tnqg , pmo;
ounu , a&; r [nAL[ mvyie; 3¢
prciu (2016-2025) €&
2023 cEpwi tng , pmo;0
unu , a&aumnrwtaejzi
tnq, pno;opragmEir
tne;ue; (ASEAN Consumer
Empowerment Index-ACEl)

ASEAN Consumer Empowerment
Index-ACEI

A

tnqg, pno;opragmniEirtieue;ppwr;u &né&, cu
ujzi aunu , &ci;zpylon/ 4i,wirm (u) a&;&;povmvyie;
rmEl €vuxadnep u;oe;aéni;0, a&vyie;rmwi yi
agniduwviuduaon tng , Erirmé pmo;orm\ tav;*&jy!
r'Af owEi urr;usirtgitwe;rm! tytrrmEi oabmnxm
c,curmu wi,wn&e! (c) pmo;ounu , a& tnPnyitzl
tpn;rmtaejzi r [nAL[ mprue;rm;cirwici;El tp&icpn yip
) crvyiermu agni&uénwi vrnecutjzp to;yEigel
ppwr;aumL_J i 9” vyl_e;u (*) pmo;ounu , a&qié&n Oya"we;tmay,agni&uaon vy
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pmo;owllumrEl ajzé&iay;ru@ 4

3/ relrm; t&omyiuaeojzi wilumcl,

4/ pyrrirayjuontwu wilumict,

5/ qiu,0, ,ly;aenu vipiré&ojzi wilumict;

6/ 2022-2023 b@nEptwi; cicc &rm\ wilumr! az&i;ly;p;rEl az&i;éeuepméd;

Xwueviclpwcidru@ 7
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pn,o;otoynnay;a&u@ 11

11/ teviadnyr,opciauni pno;oepenrréapas; pppavwvml, ,ay;
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13/ ppui,wiia"olu;wi pmo;otoynnay;vyie;rm pogurywagni&uwviué

14/ rau,wria"olu;twi; pno;ounu , a&vylie;rm agni&uwviué

15/ wia"oluNyne , rmwi pmo;ounu , a&; toynnay;vyie;rm agni&uwviué
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ueo, ru@ 17
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puawniormon atniye; nv;ri:u puyy,
caonvn,; tnv;txukEe; en;ygci;auni
wawjynrvnon wewenv;ri;u y 1pwoi
pmvily; € upuysvruauni; 2020 yn
Epwi €k, urPwpcr vnagénuly; €nv;ri;
wpripuys,caomvn; ouwr,wve; 1 tnv;
TXUEe; enyypvontwu té&xuay:c
aluni; o&gyijon/

, CEcy wadwvri; tmv;puawnio (50)
0;on aumi;ue;dnwi tnv;pu{u 70 U
puyiviudly; adoi;puyien;zi trnq;
puysiuauni;! EOibmvEl "Zibmvwwi
pwipuyily; rivvvuewi todworjuauni;
oi;tmptaezi Emacy! luuacs) yvarioZn
rim; aui&ly; tmaq;taejzi y,owaq; raq;
rm; yuzejcijzi tyirmiuxmwvly; €xu
Ee;tmauni;apaluni; ajymi;&nocely;r

1Vv:0;0€ puyigauni’ Tmvpuyy&nwi
(2) jcrict puysgauni; wp{uwvii yon
700 r 900X puytjuauni; o&&yion/
puyixué&rrm wp{uwvii yon 6000
r 9000tx jzpxeEiy@uni; apiEe;tajc
taern &noay: ptcewi wpyonvii 1700
uyr 2000 uy txd&y; aenuyi;wi wpy
onvii 1300 uyr 1500 uytx apske;
wig LEiaduni; wiylagéni;cirtaejzi aemici
Irle , €wi;& ausdnrmEl &rjyne, Ei
rEav;wia"olu;r ypmrmrwqi wiyl
aéni;caumi; , cEpwi tnv;apsuu wpy
Oonvii 300 usyr 400 uytx apsEe;uiqf;
vmauni;) , cCiEpEIEL; , Qunyju €nv;rs;
ap0 , vtmauni;T , ciEprmXxu w;cipu
yivnEirn [ tmv;puawniolu;wp0;\
aynumcuté& avvnoddyion/
Source: 8&8jyn &, PDERK
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yi;) aumurcéi! aunurirle ,’ lir,cr;a;

ue;te;& a&uaun pawnb , dcvyie&iEi
awqly; pawnb , &O; puyi;xmr tajctae
rm;! puysi;xuér tactaerm! &noOwEi
O;ExuEe;rm! o;Eaps;uuEl aéni;cirtalc
taermu ar;jre;,c&n pawnb , &puyi&nwi
ri;apizi puyienEi yiyizi puysen;[ 1
(2) rigaumiy) yiyirmu yivior rm, 1
yiyiwpyivii 500 uyjzpalumi;] ri; €& €rm
o clar;El Xi0ro;[ 1 (3) ri&alumi; ae&n
a"otvu arqgarEpumenréaumi;) 4i;w
puyil;xmé&aonarrn ajrap;€rjzpaluni;
a"iivupu cr,wuuvii (25abni puyy;
xXmeauni; o&yjon/

xtjyi pawnb , &O;rmu owi;uwwv
wi pwipuyily; o, vtiunl o;Exué
alumi;) rwvEi {yvv, tcermon o

o o o -

XUér ayjrmcezpauni; aeomnaon aeltce
rmEl at;jraon nttcermon pawnb , &
o;rmu y1cirapauni; Xlyi yyi;aon &u
rmon to;rm €&, rwir rnrnn&irn
vich;u wmg;ay;auni; olaon tyveu
ci,on pawnb , &puyi,ormtwu €"u
yOenzpaluni:Ei pawnb , &rmon toi
twijzpaon tyceuon Epouauni; ren;
yju O;EXuEe;rmymly; rirmvii OEXUEe;
en;ygauni; O;ExXuérEe;on &noOweEl
a“oay: rwni yrer&auni; o&yjon/

pawnb , &o;wpySmvii 15000 uyjzply;
yirrtnzi waevii 15 yoncel adémi;céaunt;
o&&yjon/

xaenu aenicirle ,’ belab;auséntyp!
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Size) 6480 0; owrwxmny;
jrernEiitaejzi ten;q;
(540) 0; aunu , rnjzpyilon/

jrernElitaezi tnqg,
pmo;opriagmiEir tne;
ue;ppwr; aunu ,jci;vy
1e;u agynawn (&cly) yn
axmipe, ar’ wi;a"olu;Ei
yne , wi& v0;a&tay: tac
cl ausVUEIlrly umEir
tclw ppayii;v0;a& (800)
celu owrwxmon ppwr;
aunu , jci;ypErtw wuéu
ar;jre;ct; Online r ar;rejci;

tptzlzi arjrejci; tp&
onen,vr; (3) 0, zi pno;

0a&&no;p;Xmer 0exr;rmu sk

aumu , cly;zpyilon/
ppwr;aunu , jci;Ewu
tne;ue; 26 c OWrwxnmly;
tne;uewpcVii ar;ce;wpc
Ee;jzi ppwr;ar;ce;vnwi pp
ayii;ar;ce; 26 ¢ y0iyjon/
ppwr;&v rimu tujzw
trwaygnwi (ten;q; pr;
aqni&n’en;yraon pragni
&n! toitwipriagnién
Ei jrirmaonpr;agni&n)
ypwjzi owrwxmyion/
pn.o,0a&;&n0;p;Xmetaezi
pmo;ounu , a&\vyie;rmu
T'uwnle , agmigunvussmwi
pno;orm\ tcitagu X
agnujynOpm tumtu, ay,

Eige pmo;orm\ toynn
tqitwejrirm 1 pragni
Eir jrirmapa&on tadju;
aon vyliewp&yjzpyijon/
OlizpyiT wpEilv;twi;
twnzi pmo;orm\ pr;
aqmiEIrtqitwe;tm wi;
wntujzwEia&;twu pno;
0ag;&mo;p;Xmetaejzi jrernm
Eil pmo;opr;agmiEir
tie;ue; ppwr;aunu , icl;
vyietm, tnq, €z0iEii
rmEi €twwu vuyaqni
&uonrnjzpalumni; Owi;

&&yion/ Source: t my PH
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twnylgjzway;Eigéewtwu 2021 cEp
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pmo;ounu , a&0ya"y"r 17 1 y'rc (u)
T& pmo;ounu , a&giénupdyrm; agni

taermu omadnuavwvncén , ciu tnv:
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vnauni; {&n0wwi;a" olu; ynaxmnip
e, ar u&ijyne, Ei cijyne, pmno;0ag;
&maunrwrm\ vyie;nEi;tpn;tad;wiu

ynaxnipe , ajr’ wi;a*olu;! yne, 0;
p;ri&rimtaejzi pmo;ounu , a&0ya"yy
yne;ciurm! pmo;otcita&EiwnOer;

rm; uettne; trwtomaznyjci;WEipywvo,
on pmno;otoynnay,vyie;rimu 2022-
2023 b@nEp ({lyvr rwv) twi; atnuy|

) y T pyyma&vyie&irm\ wnlerm! wnjrpcu  €wi; agni&ucauni; owr;&&yjon-
30_33_20;-3 &L'Jaewwn,aumlézpm,m, cocpoht - fben
a"OUEi reiyne, pmo;oa&&naunrw
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pm;0;0a&;&n0;p;Xme& jynaxmipe ,ar’  ynwiueo , raziw,wuagvyiermuvn,

yiuaeoNtwu xx uwrelEi &

adcreiqio omadnuvV, € ay Eiyige wilumvmyion/
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agcrelgir ayjirelEi ywiu
11-3-2023 &uael 19:00 em&
tciewi omag&nul, , 1

agniduviugyion/ xoaqgmi&uludmwi
&rjyne , O;p;ri.&; taejzi &rjyne, (armu
pms E8118 au nfr H o i

wi;a"oluiEl yne, O;p;ri,&won pno;o
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aymci;] armi;jrc&iO;p;ri&El wvywnirle
wmOecé&;! armviriiuie;rie , wmOec&wi
qvyiegirmEl awlgaq;ak;ci; zmyc&i!
znylrie , & gepuwvyonmnrm€n pno;o
toynnay,a[naynt gepyjivyie&iEi
gepyiueonrn €t awlqaq;ak;jci;a";"&
Irle, ui™;armuausén a*;"&rl €rw (1)
&yuuEi trw (3) &yuu’ zmyirl (16) &y
uué& aénu umiu*w Ei (17) &yuu? uiu
vwirl €rw (3) &yuuEi trw (4) &yuu!
buavri puré&yuuwi pmo;otoynn
ay;a maymci; [onwcé&i’ [omwirle
yeluma&El ynolquqga&;0;p;XneEiy;
ayii; T tevi;r' ,nrwpgi pno,otoynn
ay; tptpOyivyjci;rm; agni&ucaumni;
yc,wia" olu;0;p;ri&; taejzi ynueyiwn
wuové géngénrEl aumi;omaumi;o
rm! jynirle , aEnuetyp Xe;ue;aus;&nEi
lulue;ausgmwé ausvuaeynorm;
pmo;ounu , a&gién toynmay'a[majym
cauni; uciyne, O;p;r.,& taezi |rpu
emc&i’ Ot;arnrle , rfeausémtyp cur&y
uuwi zivpviuéaon vnc* wi;&i;omrm;
pnayoiwe;Ei Ae;arnc&l! Ae;armrl anmiyi
&yuul zivpaon taccvo,uexwvyr

en;ynnoiwe;wé& génqénrki oiwe;on;
oiweorm! r;ni;c&l’ rnijrie , arEaus
& riauni;rie , tmvAvausénrmé pmo;
ojynormtn, pno,ounu , a& toynn
ay;a [ majyncici;] xX€w jrpiu;emcé&i Or;arm
Irl €rw (3) &yuué viyppypn;aéni;0 , a&;
vyiedl! rnijrl tywidyuué qiu,
Oyaémvyie&irmEl awqgaq;ak;ci;rm
agmi&ucauni; reyne, O;p;r.;& taezi
armvirilrl yipiO;p;Xne&;r Oexr;rmEi
bue;"rmi4 ynormtn, pno;otoynn
ay; a[maymci; acmi;girie,! oxirle,’
b;vijrie,! uiuxirle,’ rirle , wwi
yeluma&El ynoquqa&,0;p;XneEiy;ayii;
1 pn,o;otoynmay; Talk Show tptporm;
uiyjci;rm; agmi&ucauni;) Xyt rrirl
Irrop&yuu’ oppu&yuuEl uiuxirie , !
vuyausdnweé revyiegirm! bviriay:&
aonuagoevyiedil oxirle , & gepuvy
1e;&l! armviriipurZed txncyvyieéi
wittn, omaémuawlgaq;agjci;m; aqmi&u
caluni; &rjyne , O;p;r.;& taejzi uii,wirll
e, riyvytyp Orriauséné be,awm

aumi;i aus&maeynorim€n, pno;o
toynmnay;a [ majymci; agmi&ucaunt;

owi &&yion/
Source: WHf\yn &, IPDERkSN
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ync&io;p;ri;&;u wnle&o
rimu wilumc&aon xxx
uwreEl a&creqio 12-3-
2023 &uaelwi omadénuuti;
qi,; pppar;re;cén 11-3-
2023 &uaelwi Viyppr; riun
cP jywaejci; rerm; Xmo&n
1tce,0 O, weXmaon vy
ppr;iul; jywawnuaeonu
owrxmrcontwu rjye
vncewl relrmxmoé&ntce;
on tat;"(wyn0Opnré&&b

yc wia"olu
wilumoon aEpyg,puy i,&e
23-1-2023 &uaewi Oux;
ue! ynawn0ivr;& xxx pu
yl;a&;tagmi;qir (GW-11)
pyrri; 8 twu wez;aiuy
272,000 jz1 0, , cly; aEpys;

|ynHr

ayiireEi ywi;rim; tclayju
1 yiup;agci;zpyauni;) wi
lumotn; rrwiqitaejzi
pwaueyré&ontx awnt; b
yeomrnjzpyumni;Ei 0, ,
caon relrmuvn; jyevny aueyontx awniyecy;
Vv, ay,omrnjzpauni; NEi; 0, , caon relrmuwvn;
&8cyjon/ 13-2-2023 &uael topyevn vv ,ay,con
wi wilumoEi wilumcé Twu wilumou pwauseyr
on xxx uwreEi a&crevy &cyjojzi EpOEpzu vurw
ie&itm ac: , awiq T NEi; a&Xapcly; wilumrtm yw
ajz&i:ay;c&n wilumcéon oraqgni&ucauni; owié
vyiegiu wilumotn pw &yjon/ Source: CICC

oui wnledormon Oux;

e puyige atniak &&on 3- ue! ynawn0ivr;& xxx pu

3-2023 &uaewi 0, , caon yi;a&ypn; tadni;qiyi&i
ripystm agpr 1 py;ri;aznu Ei wilumowltn; 22-3-
&n pyrri;rayjuontwu 0, 2023 &uaewi ac: , awigc
, Caom xxx puyia&;gio ze; 'y; wilumo0 , , caon (GW-
qutaMumi;Mum;aomvn; 11) pyyri:aprm; tyirayju
winOe , ajz&iaqni&uay;r onupEiywout nNEi;cén
réontwu 4i\epenrtn, giyi&iu 4i;wi tynto
az&iagnig&uay;yiée jyn winlegy@uni’0, ,Xmon
c&i0;p;ri&;0 21-3-2023 &u pysriap 8 twtwu 0, ,
aelwi vmagnuwilumcyy con wez;twi; yevnay,
on/ tqy; wilumrEiyw pms! 886 au nr H o if
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tyonrnjizpy@uni; nEigécontwu
wilumou pwaueyré&&i Ep0Epzu oabmw

rEav;wi;a" oiu; rwvirlae wilumo
on rwwvrrl& xxxx vipiqiu , aéni;0,
a&,qir xxx 115 vipiyjon qgiu, tmn;
atuyy 1,600,000 jzi taustvnayaccly;
0, ,c&m giu,0, ,p0u ,mOvipitn,
2 V! 3 vaevii &atmi agmiduay;rn[
aymunm; T aémi;cicaonmvn; , OV ipir&dy|
Ojz1 az&l; agni&uay;yike wilumwmy
on/ tgywilumrEiywourt rwwncéi
O;p;ri&;r wnledormon 7-2-2023 &uael
wi qiyi&iEl wilunowtn, ac: , awlq
NEiaz&i,agni&ucén giyi&i\ aq;ak;
aynumcuté& giu, vipi&da&on xxx
Motor Co., Ltd. r wnOe , agmi&uay;&aumi;
od&lly; qitaezi pmo;oepenq;rizpct
aeniwi tvmwuprizpapée €x;tav;xm;
agniguomrnjzpy; qiu, vipitn 5-

V& I
g & BIG SALE : ’
=

ME
Foizs é‘éé"}

=

vurwag;x;ly; wilumren;, ywor;aqni

&ucauni; owi;&&ylon/  source: CiCC

suommoon NI

3-2023 &uaeaenuqg;xm 1 rwwvnc&iop;rl;
&0 vmagnuay;tyomrnjzpauni; Oec
uwwvurwag;x;cici; giyi&i\ aq;ak;
aynumcuté 13-2-2023 &uaewi xxx
Motor Co., Ltd. r wn0e&orm€m; ac: , awlq
aq;aE;cén aemuaeniwi ,CuUO pmo;0
epenon up&yrmjzpay:jci; réapa&; twu
ouqié&n tadni;u, pmv , rmxo tx;
luyrwagni&uonrnjzpaluni;) wilumcé
on qiyi&iu 5-3-2023 &uaerwir qgi
u, VIpIEL pnty&satni agniduay;rn
[ Oecuwylcrtay: 28-2-2023 &uaewi
uwjyixmontwi; rwwvnc&io;p;rl.&;o
qiu, VvipiEil pntytn vnaénuay;tyc
aomaumi wilumou pwaueyréyjojzi
wilumrem ywor,agni&ucauni; Owi;

&&yion/ Source: CICC

pms 8814 rSquf
agni&ugetcurmu &i;viag;ak;, to
ynnay;cly; vuur;pnapnirm; pmo;o

rau;,wi;a" oiu;0;p;r..& taejzi pno;o
toynnay,vyie;rmu agni&uwviugan
yculc&iO;p;ri&;ce;wi ynormtn to
ynmay;a [ majymci; yculrl ausvua® ozl
lzlw;wuaé;0;p;XneEi puyi;aé&;0;p;Xme!
ycullrll jyeluma&Eiynoquqgaé;o;p;
Xmewi zivpaon ye;cio iwe;aumni;wo on;
aénu 1 toynnay;a [ maynci; awniwiju;
Irl jyeluma&El ynoquqgaé;O;p;Xmel zi
vpaon t*vypnoiweEl ye,cioiwe;
uawniauséné pmoi0i;wo omaénu 1
toynnay;a [ najymci; atmiv! awniwi;
ayiu’! Irlop! o&u! qyjzll yizll qiayi0l
pvi; acnulrirmé& aus&nEr &yuurmi
toynnay;a[ majymci;rm;, agmi&ucly;
acnu! o&u! ri;b; yijzl ri;we; urlriwi
yeluma&Ei ynoquqad;0;p;XmeEiy;

pm:0;0a&;&n0;p;Xmetaejzi pmo;orm;
\ tcitagErtudpynu unu , &e Wi;
a"olu® yne , tvu pno;otoynnay,
vyie;rmu agni&uwviué&én 2023 cEp’

unu , a&;0ya"pnynn; jzea0calumi; owt;
&&ygon/ Source: ppb fwkfa o B D

ayii; T tevi;r' ,nrwpgi pno,otoynn
ay,; €ptpOrm;, agni&ucauni; Xtjyi
rau;ri &eatmi&yuué rau;-adnNxri;vy
vyie&l! yculrlay:&yuurmé rerspEi
*1;reusin; Xwwvyon vyie&l! pnaonu
uevyiegirm! uetrwwqycljyicuésé
aon reri;pvyiegirmlayjuirle , atnicr;
omndyuué re [ 1;,cizwyivyaon vyiei
rm! uwrevyie&irm! qyjzlrile , tv,yi,
&yuué yaumvyiegirm! atniv! ri;v!
acnu! awniwi!irlop’ o&u’ ri;b; pvi;
ageacni;) yijzll ewarnu! qiayi0’ ur! ri;
wejriwé pmaonuuevyie&irm! aq;qi
vyieg&irm! tvuevyie&irm! qpuvy
ieirmEiawiq T uetne trwtomazn
yici;Eipywvi0; T toynmay,&i;viaqg;aE;c
alumi; owWi&&yloN/ source: rau @kfa o B D

rwvtwi; {&n0wwi;a" olu;0;p;ri; taejzi
armi;jrc&i’ arnijrirle , tao;pm€vwpn,
O;pXmeo twe;aumi;] uaZnuausgm €rrirl

e, bwwausdnwii pmo;otoynmay;a[n
pms E8116 au nfr H o i
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trion pno;otiLynr az&i;a&aun
r&i\ pm&i;rm €& wilumcurm€n; pwi
vucccer 2021 cEp lo*wv 31&uaetx

vuclumenppaqg;caon pmo;otjiiymr

ppuiwia"oiu,0;p;r.é;
taejzi pmo;oynormn Xw
uevicpwcéréapée! p;ymas;
vyiegirm p;yma&usiow
pn;urEitn aznirwreue
pn agmi&UEiap&etwu
wi; c&illrle , €vuU pno,0
unu , a&; toynmay;vyie,
rm; agni&uwviu&én 2023
CEp! rwvtwi; wia"olu;
Op;ri&;taezi rénrll &u;
&yuu! wia"olu;tmupn;
uiwi un, Oiwe;0 Olwe,
onrmEmvn;aun; uav;
c&iO;p;ri.&;taezi vav;irll
trw (6) taccynntxuwe;
aun,wivnauni;) wriirl
uewiuec&wi vn;auni;
[rvirll uwomnauséné

aus,&maejynormtmnwvn;
auni; uebwvc&i0;p;ri&;
taezi uelbvirl €£rw (2)
&yuué! c&ijyelumad;Ei
ynoqugas&;o;p;Xne&wi jyi
Vvyaon ye,coiwe,wi vn;
auni;! rémc&iO;p;ri&; taejzi
r&mrl! c&iyw0e;usi Xe;or;
a&;0;p;Xmewivn;auni; &u
ueauni;wi jyivyaorn vo;
uexXwwvyr en;ynnoiwe;
aumiwivn;auni; a&bcéi
O;p;ri;&;taejzi a&blirl! cé&i
yeluma&Eiynoquqgag;
O;p;Xme&wi zivpaon wez,
ripmaomnuue Xwwvyren;
ynnoiwe;auni;wivn;
aumi; c&iprue,0;p;ri.&;wi
vhnauni; pno;ounu , a&;

5485267 cteu trayii; 4930342 cu yw
or;Eicén truply;ywr 89.88 &nciEe;tx
aqni&uEicauni; awlé&yion/

Source: t 8 pp@a&o HS
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vuur;pnapnirm; jzea0ay;c
aluni;] xtjyi pyyma&;vyie;
&irmEl awlgaq;aE;ci;u
vn; wia"oiu;0;p;r.& tae
izi (2) lur! uav;c&iO;p;ri&;
taezi (2) iur! uonc&iop;
& taezi (3) lur uebv
c&iO;p;ri;&;aejzi (2) lur’
ppui;c&iO;p;ri,&;taejzi
(11) lur) rémc&iO;p;ri& tae
jz1 (3)lur! , 1;rmyic&iO;p;ri;
&taejzi (3)iur! a&bc&iOp;
ri.&;taejzi (4) lur ppayi;
tur (30) agni&uEicauni;]
X0 awlgaqg;aE;enwi p;ym;
a&vyie;&iw\ wnlerm;
vueng&rntcourm uepn
EipyvO;1 azmy&rn tnrc
curm! p;yma&wiow! pn;
urEitn aznirwreuepn
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{&mOwwi;a" olu;0;p;rié;
taezi pno,otcitaEi
pmo;oTul;p;ymunu , a&;
aqni&ué&el Xxwuewvicpwcs
&réapa&agni&uée’ uepn
Ei Oeagmirrm\ t&ntao;
prcelcrEi oawoevyie;n;
aqni&uée &né& , 1 c&illrll
e, Ttvu apsuuapniiunpp
aqg;cr;rm; agmni&uwviudy

on/ 2023 cEp! rwvtwi,
reyic&io;p;ri;&;taejzi
reyirlay:& aq;qirmwi
ouwr;veaq;0;rm; admi;c
ici; &-ré&ppaq;c;) ryilrir
apsE1 atni&wemapswié re
ripgirmgi twvueqirm
ye;waenirle , & rers;pqirm;
anniwe;rle , & reri;pgirm;
U a&nmi;,caomueypn;rmwi

Source: CICC

uetnetrwtonynpr é-
ré& ppaq;caluni; Xtw
anmiwejrle, (1) &yuué
gpu 2 c\ fuwcrEi ue
tnetrwtonynpr &ré&
Ei yewaenrile , & gepu 1
pu\ gepyiiuwcaerEi
Xwuevicipwciré&apag;
agmi&uxm&rrm; ppaq;cly;
reyiirle ! uiausdné 1
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acnuwvyie;i Xxwuewvicpw
c&r agmiguxmici; &-ré&
pppagni&ucauni;’ zmy
c&i0;p;ri;&;taezi buav;
Irle , & pmo;q tadni;qi
rm! uiuvwirle , & puo;
qtadni;,girm’a®;"&rie , &
puo;gtagni;girmwi
pmo;g’ puo;grmu &nne,
api;Ee;jzi a&mi;cici; & ré&

pm;0;0a&;&n0;p;Xmeattmu
&dwra"oluNyne, O;p;ri&;
rmon ouqié&n rwzutz
tpn;rmEiy;ayyi; T pmo;o
rim; Xwuevicpwciéréapas;
aps;uuapnilunppaq;rrm;
aqni&uwviugg&n 2023 ckp!
rwvtwi; rau;wia"olu;
O;p;ri;&;taejzi ycullrll
Irlrap; €wi;& tvueypn;
tagni;girm &yuutwik
aqg;ypn;tadni;girmEi
uepqirm! reri;pqi’ ayjuiri

ui;gippaqgici; zmylrle, T apsuuapnilunppaqjct;
Irlay:&yuué apsgirmwi rm agmi&ucauni;) ajrmi;jr
aq; twrm; Diclon-M a&mi;cs c&i0;p;ri;&€aejzi ajrmi;jrirl
ici; &ré& ppaq;ci; naeni0 e, ! trrirle,’0jc, rirle !
ausen& re[i;cizwi xXwue vywnlrle , ! armviriiute;lrl
viclpwciéréapaé, ui;qi; e, wé& uepgirmwi agni;
aqni&uici;) buavjri (4) caon uepnrmi uetne;
&yuué pw;gi’ trw (3) &y trwtomjynpjci; &-r&
uué ueri;pqi’ uiuvwirlg ap;uuapnilunppaq;caunt;

pw;qi’a”;"&rl trw (1) &y
uué& uepgiwio omasnu

atnicr;on&yuus rerip
qirm! qyjzirl ywijrmaps!
*ea*riraps€wié aqg;qi
rmwi wmjrp"wypn; yi0i
on tvueypn;rm; adni;cir
&-r&! wemroraq;0p;rim;
a&ni;cir &-r&! uetne;
trwtonrm; ynppnyj0i
icl; &-ré& apsuuapnilunpp
aq;cauni;) Xyl rau;wi;
a"olu;twi;& uepqt’
pw;qi! ag;Ei aq;ypn;
tadni;girmwi uetne;

owi &&yion/
Source: {&wEfa o B D

trwtomjynppm azmyxn;
Icl; &-ré& apsuuapnilunpp
aqg;cén pnyion, napswi
(26) tur! aq;Eraq;ypn;
tasni;girmwi (18) iur’
&yuuausdnrmwi (8) lur
aqni&ucauni;! ppul;wi;
a"olu;0;p;ri;&;taejzi ab;
tEen, &aon uepnrm; ap;
uutwi;r yaymuomapas;
TtWuU apsuutwi; adni;c
aeaon pmaonuuerm; Vo,
uerm;€m; apsuuapniiun
ppaqjci; (26) lur agmi&uc

aluni;l xoaqni&udnwi
pms 880 au nr H o i
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ay;yjci;jzpap wilumEiyjon/ trmjyno
wilumr az&i;a&Xmecon ze;ac:qreEi
SMS ay;rwtn; vucddyju wilumoEi
tyetvequo, viu vityaon toutvu
rm;, awni;cici; €ruptm rwywiavinu
xmEil&e tujyayjci;wu agni&urnizp
yjon/ tautvuynpréaon wilumcu
rmon ouqion urP! at*ip tp&
tnPnyitztpn;rmXxo quo , ay,yviu
45 gutwi; az&i;upmr wply&yé&atmi
aqni&urnjzpon/ xo aiz&i;agmi&ur\
&v " tay: aueyrréyju pno,otaezi ol
avirn pmo;otjiiynrazéiag&aunr&io
trzivpwilumici;u quvuvy agniki
on/ triompmo;otjiiymrajzé&i;as;
aunré&i (NCDRC) \ p&iqg;zwcurm tay:
aueyrréyiu tronrmtaezi wénvw
awnclyo t , cavinuxmEiyjon/ vuéun
Vi jyne , Nynaxnipe ,ar 24 cwi e-files
pepizi wilumrrmu vucagni&uwviué
on/ tE, pno;oa&;&no;p;Xmedl rwywi
wilumxmon pmo;otaezi trup\
w,wurtactaeu Consumer Helpline Oub
qu or [w NCH App jzI vn;aunt;! pmo;
otjinymraz&iag&aunr&il wilumxmno

taejzi CONFONET tiwneupiue or [w
NCH App jzivn;auni;) pmo,;otjiLymr
az&r;a&aunr&id wilumotaezi CON-
FONET tiwneupiue or [ 'w Confonet App
jzivn;auni; acdncunéErauni; oédyion/

2019 cEp pmo;ounu , a&tulya"y
y|me;,curm €& c&itqgil uepnkEi Oe
aqgnirwez; &y; 10 oe; atnuuvnaunt;
yne, tqgii &yai 10 oe;r 0e;100 tx
uvn;auni; pno;ojiiymr azé&i;ag;
aunr&irm€n, p&iq;zwyicijyxmon/
o&mwi c&IEl yne, tqgiaunr&ié&;rm
Trrmpnu vucppag;&on 0exyOey; €,
avimciée tE, pno;oag;&no;p;Xxmeu 30-
12-2021 &uael tretrw GS.R.912 (E)
jzi c&i! yne, Ei AL tqiaunr&irm\
p&iyicigién pmo;ounu , a&en;0ya”
rmu Xwyewviu p&iq;zwEion trup
rmu (U) trupwez; &y;ai 5 oe;atnué
tru céitqgiaunr&iu p&iyicidon!
(c) €rupwez; &y;ai 5 oe;r oe;20 tx&
tru jyne, tqiaunr&iu p&iyiciéon!
(*) Trupwez, &y;ai oe; 20 txudtru
A[tqgiaunr&l (NCDRC) U p&iyici&

on! [ owrwcyijon/
pms 8814 au nir H o i
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(N) rr0, , o;prn uepn or [w Oeagni
rEipyviO;1 pnciyy; toutwvurm
or [ w tnrccuy) toutwvurm, rwr

tE, Eiiil pm.O;0ad;&mn pm;aomuuéEi
ynojzejzl;rag;&m0eiu;Xne vuatmuwi
O;p;Xme 2 ¢ €m; Zlpn;xmé&&n olum! ge! *y
Ei ategwtytOi taccpmaonuueEi
vo;ueypn;rim; 0, ,jci; oavnijciEil
qi4Ery;,ormo ap;sEe;ouomnpmzi jzeal
jci;wu pmaonuueEi ynojzejzl;aé;0;p;Xne
(Department of Food and Public Distribution) U
wiOe , ly; pmo;ounu , a&ro)" ri; ynwi;
apsuUUET apsEe;rmwnlirréapad; vyie;
rmEIpyvO; T pmo,0ad;&n0;p;Xne (Department
of Consumer Affairs) U wiOe , agqmi&uviué
yjon/

&-ré& pppé&el pontcurmtwi; pppav
vl , , olyj@luni; tujywiytyy!

on/ Source:t 0N ray;

tE, E1il , c1 1986 cEpwi y|mne;caon
pm.o;ounu , a&;tulya" €& 1988 cEpwi
pwizlpn;con triomnpno;otjii;ynraz
&1;a&;aumré&l (National Consumer Disputes
Redressal Commission-NCDRC) ONn pm;O;0
girynrupdyrmtay: p&iqg;zwyicié
on tzZtpn; (Quasi-judicial body) jzply;
tE , wémvywawncilyl wmlexr;agniq
or [ w tjir;pm , ly;aomn wénolu;wpl;u
Ou|tjzp Oagmiy0iaon €zl01 9 0;zi
Zlpn;xmyilon/ yne , €qi pno;otjit;
ymraiz&i;a&aunr&i 35 cEir c&itqi
aunr&i 629 cwu zlpn;Xxm&y; pmo;orimr
wilumvnon trup&yrmu lumenppaq;
az&i;rem; agniguwviudyjon/

onretmjzi ynowp0;on 4i;)\ pno;
oa&;nepenrEipyvi0; T €E , pmo;0ag;&n
O;p;Xme\ National Consumer Helpline €iwmn
eupiuel rwywi fjzpap! owrwxmnon

W, Vvze,vi,o ze;ac:qci; or[w SMS
pms B8113 au nfr H o i
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O;pmay;agmi&uée vmxm
aon uepn (7) rijzpon tc
&n! pmo;q! omwuaq;
qyjync! qyjymre! qyym&n’
acjuqgajcnu! puo;qEi
tonmv; tomacmi;rmu
ppaq;ci; rwywijci;r&aon
aq;0grim;? tvueypn;
cljylciuryigaon pmaonu
uerm€m; apsuuapniiun
ppaq;ci;w agni&ucaunt;
uciijyne, O;p;r.;&;taejzi
rniirl twuil;&yuuEi
atnioay&yuu! Irir&yuu
W& vVuvvuunm jzeizlaént;
caon uepgirm; jrplu;enirl
atapwayuud vuwvadn,
claon uepqiEi pw;girm;
tvueypn; tadni;,qirn;
aq;Elag;ypn; vuwvvuun
jzejzL; ag&mi;ciaom aqg;qirm;!
Ae;arnirlay:& ag;Elaq;ypn;
tririagni;caeaon qirm
O omnadnui uepnrnwi
uetne; trwtomaznyct,
Eiywou T ap;uuapniiun

ppaq;cauni; cijyne , 0;p;
;& taejzi w,wecéli' ciur;
Irlay:& uepqirm) [mcyir
apiop&yuud uepqirmo
omadnu T wémr0iuepn
rm; apsuu€wi; aéni;cir &-
réE1 ouwr;veueypn;rm;
agni;cr &r& ui;,qi;ppaq;
caluni; reyne, O;p;rl;&;
taezi bvijrie, Ei ayilril
e, oxXIriEl armviriliriay:
w&aq;qirmwi tpntaonu
Ei aqg;0uyuad;0;p;Xme\
axmucciuryiéaorn Parbisure
trnjzi aq;0iaéni;caer &-
r& apsuuapnilunppaq;c
aluni; xtjyr arnvirle , &
puo;qtadni;qirm! puo;
g oavniuexm&rrmon
aéexuypn; iujuyppaq;
a&,0;p;Xme\ owrwpn;ur,;
CGUET uunr &ré& ui,gt;
ppaq;cauni; &ciyne , O;p;
ri;&;taejzi armuO;c&i! ri;
jymir Iriraps€wié aq;0s,
tadni;qirmo oma&nu it
apruutwi; wénroraq;0;;

rim; aémi;cir &-r& ui;qi;pp
aq;cauni; &r;yne , O;p;ri;
& taezi win;wirl Iriirap;;
twi & aqg;Eraq;ypn;
tagni;gi (6) giwi wém,01
rwywijci;ré&aon aq;0grm;
agmi;cir &-ré& ppaq;ci; uii;
wirl €rw (4) gevaeniur
&yuutwi& aonuagoe
XWVya&;pudo omagnu 1
Xwueviclpwcigréapad;Ei
uetne;trwtonjynppn
aznyyapag; ppaq;ci; awni
lujiriay:& tpmtaonuki
ueypn;rim;a&ni;ciaeaon
uepqi’ pw;girmwi ue
thne;trwtonjynppn
azmyici;&-ré& ppaq;ci; oay|
Irle , eré&rausémé emew ,
vyie; vyulaon agemew
urPo omadnuui;qi;pp
aqjct; wnesvwirll yiv| (1)
&eattnigréyuud igreaun
vyie,0 ui;qi;ppaqg;cl;
rm; agmig&ucauni; owl;&
&yijon/

Source: WK\ yn &, CIPDERkisn
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